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Organisational Aims 
 

 

 

The Purpose of Cultural and Community Connections is to advance social 

justice within the community by: 

 

 Supplying culturally appropriate and supportive services to people in 

Sydney’s Inner West who are experiencing disadvantage; 

 Building and enhancing social connections and capacity; and 

 Fostering inclusion, access and equity for all service users. 
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People 

 

Board 

 
Chairperson      Sylvia Hale 

 

Treasurer      Peta Cruickshank 

 

Secretary      Patricia Kenny 

 

Ordinary Members     Michael Doyle 

 

 

 

Staff 

 
Executive Officer     Natanya Mandel 

 

Administrator & Volunteers Coordinator  Lou Contro (on leave from 3/6/2013) 

 

Acting Administrator & Volunteers Coordinator Angela Thornton (from 10/6/2013) 

 

Arabic HAAC Coordinator    Ragaa Sidhom 

 

Arabic HACC Support Worker    Faten Awad 

 

Vietnamese HACC Coordinator   Trinh Le 

 

Vietnamese HACC Support Worker   Nguyet Tran 

 

Bookkeeper      Shashanka Das (to 20/8/2013) 

 

Bookkeeper      Jian Wang (from 20/8/2013) 

 

Cleaner      Vicki Katsaros (to 7/11/2013) 

 

 

 

Volunteers 

 
Jian Wang (to 20/8/2013) 

 

Nicki Malinowksi (from 10/9/2013) 

 

Thuy Bich Trinh  (from 12/9/2013) 

 

Thieu Thanh Tran (from 1/9/2013) 

 

Huynh Van Liem (from 15/05/2013) 

 

Le Chau Huynh (from 15/05/2013) 
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History of Community and Cultural Connections 

 
 
Community and Cultural Connections originated as the Marrickville Young Mothers Group in 

the early 1970’s when a group of young mothers in the area came together to start a support 

group with a child minding roster and a program of varied activities. The project was the 

brainchild of May Murray, the late wife of Mr William Murray who was the Mayor of 

Marrickville in 1945-1946 and 1954. In 1976 the group received a grant to purchase a house, 

and 35 Premier Street, Marrickville was purchased and renovated by Marrickville Council. The 

Marrickville Young Mothers Group wanted the house to have child care facilities, referral 

services and a welcoming neighbourhood home environment.  

 

In 1978 a voluntary Management Committee was formed and the child care centre formally 

opened; known as the South Marrickville Neighbourhood Centre. Within the first week all 

child care places were filled. The Centre was distinguished by its bright yellow door. The 

centre soon changed its name to Neighbourhood House and was the first children’s 

neighbourhood centre in Marrickville and one of the first of its kind in NSW. In 1979 the 

membership formed a constituted body and the name May Murray Memorial 

Neighbourhood Centre was formally adopted.  

 

As the Centre’s activities grew to include a food cooperative and Arabic Seniors Project it 

became apparent that more space was required. In 1983, with funding from the [then] 

Department of Youth and Community Services, the Committee rented a semi-detached 

cottage at 411 Illawarra Road to accommodate the Neighbourhood Centre. A separate 

Management Committee was established and May Murray Neighbourhood Centre was 

officially opened on 4th November 1983. The May Murray Childcare Centre remained in 

Premier Street and is now fully operated and managed by Marrickville Council. 

 

The Centre continued to grow over the next decade and by 1992 provided 22 various 

programs to the local community. Again the Centre needed more space and relocated to 

314-316 Marrickville Road, Marrickville. The Neighbourhood Centre purchased the former 

Police Station and ‘Old Lock-up’ in Gladstone Street in 1997 and moved into the building 12 

months later. 

 

Unfortunately, due to various management and funding issues, from 1997 on, the Centre 

continued to shrink. In 2011 the ‘Old Lock Up’ was sold to pay off significant debt. In 2013 the 

Centre changed its name to Community & Cultural Connections Incorporated to better 

represent the services currently provided. Today the centre operates from 400 Illawarra Road, 

Marrickville although the Centre will be moving to Addison Rd Centre in November 2013. 

 

Over the past 12 months we have been looking at emerging needs within the Inner West, 

undertaking community development projects and identifying gaps in service provision so 

local people can access the quality services they require.  

 

The Centre is currently funded to provide Home and Community Care programs for elderly 

Vietnamese and Arabic communities, and space for English language classes in conjunction 

with Petersham TAFE Outreach. We also hold intermediate English language classes and 

Vietnamese language computer classes run entirely by volunteers. The centre auspices 

Community Threads which is a sewing and craft group. 
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Chairperson’s Report 

 
Chairperson’s Report 
2013, like 2012, has been a year of significant change for our organisation, but 

one that the Board hopes will place us in a strong and sustainable position to 

better assist our clients and our community. 
New Premises 
The move to new premises at the Addison Rd Community Centre is underway 

and staff and clients will soon be settling in. We are grateful to the Addison Rd 

Community Centre for welcoming us so generously. Our hope is that at the new 

location, where we are surrounded by other not-for-profit community 

organisations, will allow us to extend our services, liaise with other organisations, 

and encourage more people to become involved in the work of Community 

and Cultural Connections.  
Staff  
Shashanka Das, who stayed with us throughout the difficult recovery years, has 

left, as has Vicki Katsaros, whose retirement after 23 years of service is a record 

for our organisation. We wish them both well for the future.  CCCi is indebted to 

our Executive Officer, Natanya Mandel, for her unstinting efforts that have 

contributed stability and purposefulness to our organisation. 
Reporting to Funding bodies 
Community and Cultural Connections maintains all legislative and contractual 

requirements by reporting to funding bodies, the Department of Fair Trading, and 

any other body requiring an open and transparent process. The Board and staff 

have worked tirelessly to report to members, clients and funders alike to ensure 

that the reputation and professionalism of the organisation are raised and then 

maintained at the highest level possible. 
Governance 
The Board has met approximately once per month and has focused on ensuring 

that we meet all of our statutory and legal requirements. All our policies have 

been reviewed and have been rewritten where necessary. Our strategic plan is 

under constant review to ensure that it provides an effective guide to our work.   
Fundraising Focus 
Gaining new grants and fundraising is an area of strategic development for 

CCCi. We have put aside funds to hire a tender-writer and fundraiser to support 

Natanya in growing the organisation to better serve the community, to provide 

more diverse services and continued stability for the organisation and our client 

base. 
Board Members 
I would like to take this opportunity to thank my fellow Board members for their 

continued commitment and hard work throughout the year. The Board was 

saddened by the resignation of its former Chair, Mohsen Rezaie, who guided 

CCCi through some very difficult years. We wish him well in his continued work in 

the community sector. We welcomed Michael Doyle, the Executive Officer of 

the Leichhardt Community Transport Group, whose expertise and skills make a 

substantial contribution to our organisation. 
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Executive Officer’s Report 

 
We have had yet another big year at Community and Cultural Connections! 

The Board, staff and volunteers have been working tirelessly to rebuild the reputation 

of the organisation, starting with a major rebranding project, thanks to the 

membership voting to change the name of the organisation at the Special General 

Meeting on October 31, 2012. We now have a fabulous new and original logo, a 

new and improved website, and a Facebook page. Twitter is to follow shortly.   

Much of the past year has been spent on implementing service improvements, 

which have included new risk management, governance processes, new policies 

and procedures and other checks and balances, to become a transparent and 

accountable service provider in the Inner West of Sydney.  

The Board and staff have also spent a considerable amount of time communicating 

improvements in services and accountability with external stakeholders, including 

the people who access our services, our current major funding body (the 

Commonwealth Department of Health and Ageing), local Councils, NGO, 

government and other services to show that the organisation is a professional and 

well-run service, and to once again become a trusted part of the Marrickville and 

wider Inner West service delivery sector. 

We have worked with other agencies and also advocated ourselves on a number of 

policy areas, including cuts to TAFE Multicultural Education Coordinator positions, 

cuts to TAFE more generally, cuts to single parent payments (moving to Newstart), 

have worked with Marrickville Council on various safety issues in the Local 

Government Area on behalf of local residents and our clients, to name a few. 

I thank my wonderful Chair, Sylvia Hale for her ongoing support and leadership and 

the rest of our fantastic Board, our wonderful staff and volunteers we work with for 

their hard work and commitment throughout the year. It has been a fun and 

rewarding year, and heartening to see all of the previous difficult work put behind 

them and the broader membership.  

I would also like to thank Mohsen Rezaie, our former Chair of the Board, who 

oversaw the difficult times of selling the “Old Lock Up” and straightening out the 

financials, HR issues, funding and contractual requirements and improving the 

overall governance of the organisation. The time, commitment and energy Mohsen 

displayed through this long and difficult process were second to none, and I join with 

the entire membership and staff in thanking him. 

I would also like to thank the fabulous contractors that I have had the benefit of 

working with over the past year: our designer, Karen Marsh from Kirribilli Consulting 

Services, our governance and policy consultant Donna Bevan from Connect 

Consulting, and Debbie Jamieson from D Jamieson Consulting. 

I must make special mention of our outgoing Bookkeeper, Shashanka Das, who has 

left us for further study and a full time position in the private sector. Shashanka saw 

[then] May Murray Neighbourhood Centre through some extremely difficult financial 

times, assisting the Board to sort out the accounts, implement transparent 

accounting systems, appropriate risk management, and operate under the 

accounting standards. On behalf of the Board, membership and staff of the 

organisation we all heartily thank Shashanka for his amazing contribution, and wish 

him well in his future endeavours. 

We are also sad to say goodbye to our cleaner, Vicki Katsaros, who has been with 

the organisation for 23 years. Vicki has decided to retire. On behalf of all of the staff 

and Board I would like to thank Vicki, who will be sorely missed. She has such a 
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generous and warm spirit, always bringing happiness and joy with her to work. We 

wish her joy and health in her retirement. 

 

The next twelve months must be spent on rebuilding: fundraising and gaining new 

funding streams, for sustainability and growth, as well as continuing to spread the 

message of renewed energy and improved management and service provision to 

ensure the survival of this long-term Marrickville/Inner West community service. 

 

 

Natanya Mandel 

Executive Officer 
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Arabic HACC Report 
 

I have the pleasure of submitting another annual report for the Arabic Group for the 

period of July 2012 to June 2013. 

This year has been hectic and exciting year with two major changes affecting our 

service delivery: 

1. The organisation changed its name from May Murray Neighbourhood Centre 

Inc. to Community & Cultural Connections Inc. 

2. We relocated from our existing office on Illawarra Rd Marrickville to Addison 

Rd Marrickville. 

It has been a very successful year with the group at Day Care and Outing. We 

provided the group with a large variety of activities and many talk sessions from 

service providers to broaden their knowledge base, and to make it easier for them 

to enjoy day to day living. Some of the topics covered included were diabetes, 

osteoporosis, Medicare, the Local After Hours Program, fall prevention, 

environmental health and saving electricity. 

  

Events that took place during this period 

We had few celebrations over the course of the year. 

December 2012: 

We celebrated Christmas 2012 at Tom Foster where they also catered for lunch. We 

of course cannot forget the belly dancing that took place, where everyone joined in! 

March 2013: 

Seniors week was held at Petersham RSL where a beautiful lunch was provided and 

a magician for entertainment.  

April 2013: 

Many of our group attended a Wellbeing Expo was held at Marrickville Town Hall 

with lot of ethnic groups taking part in the entertainment.  

May 2013: 

We organised a Mothers Day Celebration at Herbert Greedy Hall where we 

provided beautiful lunch.  
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June 2013: 

As part of Marrickville Feasts, we participated in a cooking demonstration by 

preparing Tabouli.    

   
 

 

I have attended many Home and Community Care Forums during this year and 

assisted in the promotion of our organisation, in the promotion of our name change.  

As this change took place Co-coordinators and staff were issued with proper 

business cards to make networking and communicating with other service provider 

much more productive. 

 

Statistics of service hours provided 

We have about 14 new clients who have joined the group, mainly referred through 

word of mouth. We have about 52 clients on our active list in total. 

      Day Care Hrs Social Support Hrs Transport Trips 

Jul-12 275 28.75 60 

Aug-12 311 38.5 66 

Sep-12 307 27.75 62 

Oct-12 367 32 72 

Nov-12 360 49 68 

Dec-12 373 20.5 70 

Jan-13 322 27.75 72 

Feb-13 238 17.5 68 

Mar-13 306 79.75 56 

Apr-13 323 52.75 68 

May-13 360 32.5 70 

Jun-13 310 42.25 70 

Total: 3852 449 802 

 

And now Christmas is up upon us again and we are getting ready, organising 

Christmas lunch for the clients and putting together another productive program for 

next year. 

Ragaa Sidhom  

Arabic Group Co-ordinator 
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Vietnamese HACC Report 

 
ANNUAL REPORT FROM SEP 2012 TO SEP 2013-10-10 VIETNAMESE HACC COORDINATOR 

I started my job with Community and Cultural Connections on 18th September 2012.  

It has been a full year with many interesting experiences that I can learn from the 

group and the CCCi environment, which has helped the group to achieve much to 

development in a sustainable way.  

The chart below shows the number of clients attending  Day Care every Friday at 

Herbert Greedy Hall from July 2012 to June 2013. In average, the number of 

attendance is raising up to more than 30 people a week and is stable at  more than 

20 each week. When we have an outing event, the maximum service users has 

been 19 (due to the number of seats available on the bus) and the minimum was 10 

due to the bad weather and also due to most of clients have to participate into 

their communal events.  

This year in general, 7331 hours -centre based day care were delivered to 286 clients,  

more than 450 hours for social support for  161 clients and  456 trips for 108 people 

were delivered. 

Home visits and re-assessment were conducted for our current service users in 

January and February. Based on the information gathered through this process, our 

social support plan was developed and implemented.  

 In July, a service-wide customer feedback survey was conducted. This has been 

very helpful to improve the quality of our Day Care programme, implementing 

quality improvements and tailoring service provision to meet service user needs. 

Every quarter, service users receive the Day Care Programme Content  which tells 

them the activities  organised This newsletter is also used to inform service users 

about social support services,  of service fees, service times and staff contact 

information. 

In this past year, service users have received much helpful information from guest 

speakers from different service providers including Australia Cancer Council, TARS 

(can you put long name – can’t think of it, sorry), Ethnic Community Council?, 

Leichardt Community Transport Group, Health Promotion Service, Leichardt 

Women’s Health Centre. These types of events not only help to improve awareness 

about  healthy living  and socialisation but also strengthens the networking 

relationship between CCCi and other services providers within the local area. 
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We have achieved some visible outcomes for the group over the past year. Firstly, 

the group has grown substantially, with many more people attending than this time 

last year. Secondly, service users report a higher level of satisfaction and appear 

significantly happier. Thirdly, we are providing more hours for social support for 

Vietnamese service users thanks to the establishment of Ta Chi group on February 

Computer Class every Thursday, English class every Tuesday and Thursday.   

 Lastly, I would like to thank my fantastic Support Worker Nguyet Tran, and our 

wonderful volunteers. On behalf of the Group, thanks for all of your hard work! 

 

Trinh Le. 
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Administrative Report 

 
My name is Angela Thornton and I began working at Community & Cultural Connections on 

a seven month contract as the Acting Administrator and Volunteers Coordinator in June 2013, 

relieving Lou Contro who is currently on annual leave and left some very big shoes to fill. I am 

currently studying a Dual Diploma of Counselling and Community Services Work and have 

over 9 years experience in administration. I currently work 20 hours a week over four days. 

 

I joined the team at a very exciting time and have had the opportunity to work closely with 

Natanya, Ragaa and Trinh on different projects; benefiting greatly from their experience and 

support.   

 

I started as CCCI was in the middle of a major rebranding project. We had a very talented 

graphic designer from the UK Karen Marsh create our colourful new logo. Karen has a 

wonderful eye and great imagination and also worked with us on our stationary and business 

cards. Using Karen’s logo we commissioned Reverse Garbage to make us a sign and 

sandwich board from recycled materials. Andrew and Oscar have now sourced the 

materials and we are eagerly awaiting the outcome! 

 

Another project I have commenced since joining the organisation is creating a Volunteer 

Management Program. After attending an informative and thorough training session run by 

STARS Training Service I have begun to implement new procedures and policies that will 

benefit both the organisation and our volunteers. The new system will provide volunteers with 

well defined roles, make certain they are receiving the training and support they need and 

ensure they are recognised for their hard work and dedication. 

 

On Tuesday September 10th we commenced our free intermediate English classes to 

compliment the beginners classes run by TAFE Outreach on Wednesdays. Classes run every 

Tuesday and Thursday and are taught by a very experienced teacher Nicki Malinowski. Nicki 

contacted CCCI to offer her time as a volunteer and has extensive experience teaching 

English throughout Asia. Students attending the classes have provided positive feedback on 

Nicki’s teaching style and look forward to attending class every week.  

 

Thuy Bich Trinh is another volunteer who recently joined the organisation, beginning 

computer classes for Vietnamese speaking clients on Thursday the 12th of September. Thuy 

tailors the weekly class to the interests and needs of the students, teaching them everything 

from how to turn on a computer to word processing and social media. Our aim is to hold 

computer classes in more community languages in 2014. 

 

On behalf of all of the staff and clients I would like to extend a huge thank you to Nicki and 

Thuy for their generosity, enthusiasm and commitment. Our volunteers are a great asset to 

our organisation. 

 

On Wednesday September 10th I had the privilege of running a stall at the Inner West 

Multicultural Dementia Expo in Ashfield. This was a great day out for all with members of our 

Vietnamese group taking part in the festivities and the opportunity to meet new faces from 

other service providers. 

  

Recently I worked alongside our Executive Officer Natanya Mandel to complete our HACC 

Review. The results were positive and we are very proud of the changes made to the 

organisation within the last year. We have identified new areas for improvement in 2014 and 

are confident that the organisation is meeting its aims. 
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We have been busily working on content for our website, Facebook and Twitter page and 

hope to launch these by the end of the year. There will be plenty of photos, information and 

resources translated into community languages. 

 

I would like to thank all the staff, board members, volunteers, members and clients at CCCI 

for their warm welcome and friendly disposition. It has been a pleasure to work with such a 

wonderful and dedicated team. 

 

 

Angela Thornton 

Acting Administrator & Volunteers Coordinator 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


