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Our Mission

Our Vision

Bringing	the	Sydney’s	Inner	West	and	surrounding	multicultural	community	together	with	commit-
ment, energy and passion to creatively bring about social change.

Organisational Aims

The Purpose of Cultural and Community Connections is to advance social justice within the commu-
nity by:
• Supplying	culturally	appropriate	and	responsive	services	to	people	in	Sydney’s	Inner	West	and	

surrounding who are experiencing disadvantage;
• Building and enhancing social connections and capacity; and
• Fostering inclusion, access and equity for all service users.

Statement of Principles

• We believe in providing comprehensive, sustainable and inclusive services.
• We are committed to the quality, integrity and professionalism of our services.
• We are committed to the principle of non-discrimination.
• We are committed to access and equity principles and will work to remove any barriers that 

might unfairly prevent people from accessing our services.
• We are committed to social justice.
• We are committed to celebrating multiculturalism and community harmony.
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Board of Directors

Community	and	Cultural	Connections’	Board	of	Directors	meets	monthly	to	discuss	the	activities	
and direction of the organisation. Board members are elected based on the relevance of their 
skills	and	knowledge	to	CCCi’s	mission.	Board	members	are	formally	elected	at	the	Annual	General	
Meeting and serve a two-year term of appointment.

2015-2016 Board Members

Our People

Sylvia Hale
CHAIRPERSON

Ulrike (Ricci) Bartels
TREASURER

Patricia Kenny
SECRECTARY

Rosanna Barbero
GENERAL DIRECTOR

Denise Voros
GENERAL DIRECTOR

Nadyat Gawley
GENERAL DIRECTOR
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Our Staff
Tuong-Vi	Pham	 	 	 	 	 Executive	Officer	
Jian Wang       Bookkeeper
Ragaa Sidhom      CHSP Co-Ordinator
Marilyn Dang       CHSP Activities Co-Ordinator
Faten Awad       Support Worker (Arabic)  
Nguyet Tran       Support Worker (Vietnamese)
Annamarie	Reyes		 	 	 	 	 Service	Development	Officer	(till	15/8/2016)

Our Volunteers
Van Liem Huynh, Le Chau Huynh, Afshin Soleymani, Amrita Singh, Bich Thuy Pham, Cathy 
Truong, Claudia Ng, Courtney Plumridgem, Duong Pham, Edward Brown, Eleni Courtalis, 
Elizabeth Youssef, Esther Caroll, Fabiola Astorga, Gayatri Kotwal, Ha Huong Nguyen, Hoa 
Do, Hoa Lan Thai, Iman Wassef, June Christian, Kim Dinh, Lan Danh, Le Huong Huynh, Leila 
Dertli, Lian Xiao Gan, Lien Tai, Loc Duy Truong, Minh Nguyen, Nancy Ng, Ngoc Dzung Pham, 
Nicki Malinowski , Samir Machaalani , Seriani Kaissar, Susie, Suzanne, Thi Chien Pham, Thieu 
Thanh Tran, Thu Giang Nguyen, Thu Hang Nguyen, Cuc Le, Mai Nguyen, Dung Ho and Thuy 
Lan Nguyen.

Placement Students
David Nguyen & Jessica Lin    Western Sydney University
Khanh Le & Ahlam Shafaamri   TAFE NSW
Ana Maria Parada     TAFE NSW
Nowrin Khan & Anna Pham    Navitas - English & Foundation Skills Centre
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A word from the Chair
It	is	gratifying	when	the	efforts	of	CCCI’s	staff	
and volunteers are recognised, not only by those 
who use our services, but also by independent, 
external supervisors whose job is to ensure that 
funds CCCI receives from the Australian Govern-
ment are spent appropriately.

The aim of the Commonwealth Home Support 
Programme (CHSP) is to help older people stay 
independent and in their homes and communi-
ties for longer. The CHSP funds that we receive 
enable us to provide transport and individual and 
group support for members of CALD communities 
such as the Vietnamese and Arabic communities 
who access our services.

In August CCCI underwent an extensive Quality 
Review to assess whether or not we were 
meeting the required 18 standards of Home 
Care.	I’m	delighted	that,	thanks	to	the	fantastic	
efforts	of	our	staff	and	volunteers,	we	passed	
the	review	with	flying	colours.		The	positive	
comments to the Quality Review team about 
CCCI by community members were as valuable 
as	the	extensive	paperwork	the	staff	prepared	

in preparation for the review.

The	Board,	staff,	and	volunteers	are	all	keen	
that CCCI continues to improve, both by criti-
cally examining what we do, how we do it, 
and what else we could do. We would dearly 
love, within the limits of our available funds, 
to	offer	more	services	to	more	people.	To	this	
end,	Board	members,	administrative	staff,	and	
Arabic and Vietnamese team members partici-
pated in a Strategic Planning Workshop during 
which	we	looked	closely	at	CCCI’s	strengths	and	
weaknesses and discussed its future direction. 
The Board is working towards seeing some of 
the initiatives suggested in 2016 being put into 
practice in 2017.  

CCCI could not function without the dedicated 
support	of	its	staff.	Our	Executive	Officer	Vi	
Pham has been assisted by Annamarie Reyes, 
Faten Award, Marilyn Dang, Nguyet Tran,  Ragaa 
Sidhom and Jian Wang. The Board extends its 
heartfelt thanks to them and to Vi for their 
enthusiasm and diligence. We are also indebted 
to	our	volunteers	whose	efforts	are	so	critical	to	
meeting	the	needs	of	CCCI’s	clients.	Our	tireless	
band of volunteers consists of Van Liem Huynh, 
Le Chau Huynh, Chien Pham, Tai Lien, Nicki 
Malinowski, Leila Dertli, Thieu Thanh Tran, Nany 
Ng, Samir Machaalani, Seriani Kaissar, Amrita 
Singh, Hang Nguyen, Bich Thuy Pham, Duong 
Pham, Ha Huong Nguyen and Hoa Mai group 
members, Iman Wassef, Elizabeth Youssef,  
Claudia Wang, Susie, Suzanne, Bich Thuy Pham, 
Duong Pham, Ha Huong Nguyen and to our 
placement students – David Nguyen, Jessica Lin, 
Ahlam Shafaamri, Khanh Le, Ana Maria Parada, 
Ana Pham and Nowrin Khan.
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Reflecting	on	my	second	year	as	EO	of	the	Community	and	
Cultural Connections Inc (CCCi), I am continuously amazed by 
the breadth and depth of work the organisation does to advance 
social justice within the community through providing services 
to people in need, at the same time engaging with the commu-
nity, building and enhancing social inclusion, community and 
cultural capacity.

I am proud to report that in 2015-16, CCCi provided 22,294 hours 
of services to 8,574 people (individual attendance) from culturally 
and linguistically diverse (CALD) and indigenous communities, 
and almost all of them were socially and economically disadvan-
taged. However, we were funded for only 70% of these services 
through 11 projects with 7 funding sources.

In 2015-16 CCCi continued achieving outstanding outcomes for its 
aged	care	services.	While	our	services’	quality	strongly	meets	all	
expected outcomes of the Home Care Standards, the Australian 
Aged Care Quality Agency concluded in its quality review that 
our services have “demonstrated continuous improvement in 
all aspects of services management and delivery”.

CCCi had another year of the successful implementation of the 
tranche of aged care reforms as well as successfully responding 
to the needs of increasing numbers of CALD aging population in 
the community. Despite the challenges of funding limitations, 
CCCi’s	multicultural	social	support	services	continuously	achieved,	
in fact greatly exceeded, our set goals of the year. The services 
were not only delivered to the targeted elderly population but 
also responded to urgent needs of other disadvantaged groups. 

Another highlight during this reporting period was equipping 
almost 400 Aboriginal and vulnerable CALD community members 
with knowledge and hands-on skills about the changes in the 
aged care and disability service provision system. The accom-
plishment of this work enables those target groups to self-refer 

Executive Officer’s ReportOnce again, the Board expresses 
its thanks to the Addison Road 
Community Centre for the 
provision	of	office	space	and	
facilities indispensable to our 
engaging not only with our 
core clients but also with the 
wider community. The Board 
is	keen	to	strengthen	CCCI’s	
connections with ARCCO to 
the	mutual	benefit	of	both	
organisations.

Finally, I would like to thank my 
fellow Board members, unpaid 
volunteers all, who so freely 
give of their time and expertise 
to ensure that CCCI continues 
to focus on providing services 
to the Arabic and Vietnamese 
communities	of	Sydney’s	Inner	
West in a manner that not 
only meets the needs of these 
communities but is also trans-
parent and accountable.  They 
are: Tric Kenny, Ricci Bartels, 
Rosanna Barbero, Denise Voros, 
and Nadyat El Gawley.

Sylvia Hale
Chairperson

8,574 people received 22,294 hours of 
services from CCCi this year, though it was 
funded for only 70% of these services by 7 
funding sources spread out in 11 projects
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independently and navigate the changes.

We conducted our community development 
program	for	the	purpose	of	mitigating	difficul-
ties experienced by people in need. While the 
organisation has struggled with very limited 
resources, the English and computer classes, as 
well	as	mental	health	first	aid	workshops,	were	
still organised for seniors, carers and unemployed 
new immigrants. These have helped those partici-
pants to gain knowledge, skills, and language 
proficiency,	hence	to	improve	their	independ-
ence and to enable them to make choices and 
gain more control over their lives.

The implementation of our new stress relief 
program, the Cultural Club, for people with special 
needs was also a highlight of this reporting period. 
Creative dialogue and movement expression 
among participants are opportunities for them 
to improve their wellbeing and relieve stress. In 
addition to this, our provision of regular Tai Chi 
classes for all and the delivery of Tai Chi workshops 
for Aboriginal and multicultural communities is 

another innovation this year. This work is evidence 
of	the	application	of	CCCi’s	Wellness	Approach	
to its existing aged care services and beyond.

Community engagement is a key principle in 
delivering	positive	and	effective	outcomes	for	
CCCi’s	programs.	CCCi	fulfils	its	commitment	
to engage with its clients, the community and 
stakeholders to build a collective vision for the 
benefit	of	service	users	and	the	community.	This	
year, while CCCi remained an active committee 
member of the Inner West Community A Fair 
Committee, it has extended the engagement of 
its	staff	and	members	to	more	issues	and	with	a	
larger number of industry organisations. Granma 
Multicultural Festival is an example highlighting 
these	efforts	and	achievement.	Over	200	Aboriginal	
and CALD seniors and dozens of local primary 
school students interacted with cross cultures 
and cross generations to enhance dialogue and 
understanding of varied cultural values, beliefs, 
wisdom and history, while engaged in conversa-
tions with organisations and agencies providing 
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information about services onside. The last but 
not	least	significant	aspect	of	our	community	
engagement this year was to involve clients and 
to take part in a joint poverty research project. 
The	research	findings	will	be	used	to	advocate	
on behalf of the community and the community-
based sectors to government policy makers on 
measures to respond to poverty and inequality.

The positive changes in our organisation have 
resulted from the dedicated leadership of 
the current Board of Directors. I would like 
to acknowledge their voluntary contribution 
to community development and their guiding 
internal processes to complement the existing 
skill	set	of	the	staff.

The achievements outlined in this annual report 
are the result of the exceptional work and 
dedication	and	passion	of	all	CCCi	staff,	who	have	
worked tirelessly to deliver better outcomes for 
clients and the community. My special thank you 
to Ragaa and Marilyn, the CHSP Social Support 
Services’	coordinators,	to	Jian,	the	bookkeeper,	
to support workers Faten and Nguyet, for their 
greatest	efforts	in	the	continuous	improvement	
of service delivery. It was sad to say good bye 
to Annamarie Reyes who completed her term 
of contract with the organisation and pursued 
her new position with the NSW Council for Intel-
lectual Disability. I would like to congratulate her 
and also to acknowledge and thank her for her 
great work and commitment in assisting CCCi 
with	significant	tasks.

Without the dedicated, commitment and hard 
work of our 42 volunteers and 7 intern students 
the	organisation’s	programs	could	not	possibly	
be delivered as they are. I would like to express 
my grateful appreciation to the Tai Chi master 
Van Liem Huynh and Mrs Le Chau Huynh, and the 
Marrickville Tai Chi group members, for volun-
teering	countless	hours	to	promote	the	benefits	
of Tai Chi and to engage in a large number of 

major community events in the Marrickville area 
in 2015-2016. Our sincere thanks go to our long-
term committed volunteers, Thieu Thanh Tran, 
Nany Ng, Samir Machaalani, and Seriani Kaissar, 
the English teachers Nicki Malinowski and Leila 
Dertli, and to Amrita Singh, Hang Nguyen, Bich 
Thuy Pham, Duong Pham, Ha Huong Nguyen 
and Hoa Mai group members, Iman Wassef, 
Elizabeth Youssef, and Claudia Ng, and to our 
placement students – David Nguyen, Jessica Lin, 
Ahlam Shafaamri, Khanh Le, Ana Maria Parada, 
Nowrin Khan, and Ana Pham.

Last but not least, CCCi wishes to thank the 
Australian	Government’s	Departments	of	Social	
Services and the Departments of Health for 
their	financial	support	for	our	key	aged	care	
services. We appreciate the assistance of the 
NSW Government Department of Family and 
Community Services, Inner West Council (formerly 
Marrickville Council), Canterbury-Hurlstone RSL 
Club, Community Underwriting, and NSW Carers 
for their small grants funding which made it 
possible for CCCI to deliver more emergency 
services to the communities. 

2017 will be the year to focus on investigating 
opportunities	for	additional	financial	assistance	
from	different	sources.	I	look	forward	to	making	
a positive contribution to the organisation and 
to the diverse communities in the Inner West 
and surrounding areas.

Vi Pham
Executive Officer
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Services Snapshot
In 2015-2016, CCCi provided 22,294 hours of services to 8,574 people  from Aboriginal and CALD 
communities,	and	almost	all	of	them	were	financially	and	socially	disadvantaged.	However,	only	
70%	of	these	services	were	funded	by	either	recurrent	funding	or	small	grants	for	one-off	projects.	
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Funded by the Australian Government Depart-
ment of Health, under the Commonwealth Home 
Support Program (CHSP), our services focus on 
individual strengths and goals.  We assist our 
clients to achieve overall outcomes of leading an 
active life, improving their health, well-being and 
quality of life, therefore able to remain in their 
homes and in their communities living indepen-
dently, and thereby minimising their premature 
admission to resident care institutions.

CCCi’s	program	aims	to	provide	service	users	
comprehensive support with social inclusion and 
activities that they like to do and at the same 
time promoting independence. In 2015-16 CCCi 
continued achieving an outstanding standard of 
service quality. The results of our Quality Review 
conducted by the Australian Aged Care Quality 
Agency	show	that	CCCi’s	services	strongly	comply	
with and meet all of the Home Care Standards, 
and at the same time these services have demon-
strated continuous improvement in all aspects 
of services management and delivery. 

CCCi had another year of the successful imple-
mentation of the tranche of aged care reforms as 

well as successfully responding to the needs of 
the targeted communities. Despite the challenges 
of	funding	limitations,	CCCi’s	multicultural	social	
support services continuously achieved, in fact 
greatly exceeded, the required outputs of the 
funding, as the chart below demonstrates. 
However,	the	demand	for	CCCi’s	aged	care	social	
support services from the community is much 
higher than what CCCi can possibly supply. In 
2015-2016,	CCCi’s	existing	capacity	only	allowed	
it to accept 12% of the total referred cases from 
My Aged Care; the remaining 88% of demand 
could not be met by CCCi.

Person-centred and wellness approaches are 
key guiding principles of our practice in service 
delivery and management. Each individual client 
and their representatives, if they wish, either 
in the group setting or in their own home, are 
encouraged to engage in co-designing their 
service programs and support plans through 
consultation, evaluation and proactive feedback 
processes.

Commonwealth Home Support Program (CHSP) 
Commonwealth home Support Program (CHSP) – Social Support 
Services
 
Funded by the Australian Government Department of Health, under the Commonwealth 
Home Support Program (CHSP), our services focus on individual strengths and goals.  We 
assist our clients to achieve overall outcomes of leading an active life, improving their health, 
well-being and quality of life, therefore able to remain in their homes and in their 
communities living independently, and thereby minimising their premature admission to 
resident care institutions. 

CCCi’s program aims to provide service users comprehensive support with social inclusion 
and activities that they like to do and at the same time promoting independence. In 2015-16 
CCCi continued achieving an outstanding standard of service quality. The results of our 
Quality Review conducted by the Australian Aged Care Quality Agency show that CCCi’s 
services strongly comply with and meet all of the Home Care Standards, and at the same 
time these services have demonstrated continuous improvement in all aspects of services 
management and delivery.  
 
CCCi had another year of the successful implementation of the tranche of aged care reforms 
as well as successfully responding to the needs of the targeted communities. Despite the 
challenges of funding limitations, CCCi’s multicultural social support services continuously 
achieved, in fact greatly exceeded, the required outputs of the funding, as the chart below 
demonstrates. However, the demand for CCCi’s aged care social support services from the 
community is much higher than what CCCi can possibly supply. In 2015-2016, CCCi’s 
existing capacity only allowed it to accept 12% of the total referred cases from My Aged 
Care; the remaining 88% of demand could not be met by CCCi.  
 

 
Person-centred and wellness approaches are key guiding principles of our practice in service 
delivery and management. Each individual client and their representatives, if they wish, 
either in the group setting or in their own home, are encouraged to engage in co-designing 
their service programs and support plans through consultation, evaluation and proactive 
feedback processes.  

CHSP 
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required 
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14,466
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CHSP 
services, 
19,503

Overview of CHSP CCCi's Services by 
service hours

Cases 
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Overview My Aged Care Referrals to CCCI 
- Demand and Suply by cases
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CCCi provides culturally and linguistically appro-
priate activities and meals for older people including 
those with dementia. The group members were 
asked	to	design	our	program	to	suit	members’	
individual needs and promote “willingness to 
do more”. For instance, the program had Tai Chi 
sessions and gentle Zumba/Pilates sessions for 
more active members, challenging mind games 
(rummikub, chess), other games like dominos 
or bingo for clients with mild cognitive impair-
ment, art and craft, dancing, and singing. All 
activities are operated in small groups, hence 

each	service	user	can	do	different	activities	they	
prefer.  Food is prepared, cooked and served 
in the centre responding the cultural and diet 
preferences of our clients. 

 

 

CHSP Social Support - Group Services 

CCCi provides culturally and linguistically appropriate activities and meals for older people 
including those with dementia. The group members were asked to design our program to 
suit members’ individual needs and promote “willingness to do more”. For instance, the 
program had Tai Chi sessions and gentle Zumba/Pilates sessions for more active members, 
challenging mind games (rummikub, chess), other games like dominos or bingo for clients 
with mild cognitive impairment, art and craft, dancing, and singing. All activities are 
operated in small groups, hence each service user can do different activities they prefer.  
Food is prepared, cooked and served in the centre responding the cultural and diet 
preferences of our clients. 

In 2015-2016, our services were not only delivered to the targeted aged population but also in 
response to urgent needs of other disadvantaged groups in the community. As the charts 
below show, 25% of our total actual services outputs for ‘social support – groups’ was in 
response to emergency needs of 375 aged people, and another 163 people under the 
grandfather clause, neither of which CCCi is funded for under the new CHSP program.  

  

CHSP Social Support - Individual Services

CCCi ‘s CHSP services are delivered to comply with all relevant standards and regulations 
required by the funding bodies and the aged care system, while at the same time the 
organisation always keeps on track with its main purposes - providing its services to people 
in need. The Individual Social Support Service is provided one-on-one to clients with high 
care needs, either visiting at one’s home, accompanying a client to her/his medical and social 
appointments, or assisting with various tasks and situations via web-based communication 
and telephone.  
 
In this reporting period, the total actual output of our social support services to individuals 
was almost double its funded target. As the chart below reveals, we have provided extra 
aged care support services to 140 individual cases with relief needs. 

Funded 
Aged Care 
outputs, 

12,309, 75%

Unfunded 
Aged Care 
Outputs, 

2,961, 18%

Unfunded 
Granfather 

Outputs, 
1,159, 7%

Other, 
4120.5, 25%

Actual Social Support Group Services 
(hours)

CHSP funded 
Social 

Support-
Groups, 2633

Unfunded 
Aged Social 

Support-
Groups, 375

Unfunded 
Grandfather 

Social 
Support-

Groups, 163

Other, 538

Individual attendence - Social Support-
Group Services (persons)

CHSP Social Support - Group Services

In 2015-2016, our services were not only delivered to the targeted aged population but also in 
response to urgent needs of other disadvantaged groups in the community. As the charts below 
show,	,	25%	of	our	total	actual	services	outputs	for	‘social	support	–	groups’	was	in	response	to	
emergency needs of 375 aged people, and another 163 people under the grandfather clause, neither 
of which CCCi is funded for under the new CHSP program.

“Our program to suit members’ individual needs and promote 
“willingness to do more”
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CCCi ‘s CHSP services are delivered to comply with 
all relevant standards and regulations required 
by the funding bodies and the aged care system, 
while at the same time the organisation always 
keeps on track with its main purposes - providing 
its services to people in need. The Individual 
Social Support Service is provided one-on-one 
to clients with high care needs, either visiting 
at	one’s	home,	accompanying	a	client	to	her/his	

medical and social appointments, or assisting 
with various tasks and situations via web-based 
communication and telephone. 

In this reporting period, the total actual output 
of our social support services to individuals was 
almost double its funded target. As the chart 
below reveals, we have provided extra aged 
care support services to 140 individual cases 
with relief needs.

Transport Services

CCCi provided 30 extra trips to 20 individuals in need based on a grandfather clause, which CCCi 
is not funded for under the new CHSP program.

CHSP Social Support - Individual Services

 

 
 
Transport Services 
CCCi provided 30 extra trips to 20 individuals in need based on a grandfather clause, which 
CCCi is not funded for under the new CHSP program. 
 

 
 
Our clients’ stories

We validate our services and our success based on the outcomes in the lives of the people 
we provide services to 

Mrs Nguyen, 83 years old, has some heart conditions and psychological issues. became a 
public housing tenant in the Inner West three years ago.  

“I used to live with my beloved one, but I had to leave with a broken heart. I was so lonely and 
devastated. All that are left with me now, in my 80’s, are my friends, who I have met at this group, 
and these staff, and my close neighbours, but I am happy.” 

Mrs Nguyen’s residence is located in an area which is not convenient to any kind of public 
transport. With transport support services from CCCi, she is able to attend one of our weekly 
social support groups (centre-based day care for older Vietnamese people). Mrs Nguyen is 
also receiving our social support – individual services, which assist her such as doing some 
shopping for her Vietnamese ingredients so she can cook her own meal at home. 
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Transport Services 
CCCi provided 30 extra trips to 20 individuals in need based on a grandfather clause, which 
CCCi is not funded for under the new CHSP program. 
 

 
 
Our clients’ stories

We validate our services and our success based on the outcomes in the lives of the people 
we provide services to 

Mrs Nguyen, 83 years old, has some heart conditions and psychological issues. became a 
public housing tenant in the Inner West three years ago.  

“I used to live with my beloved one, but I had to leave with a broken heart. I was so lonely and 
devastated. All that are left with me now, in my 80’s, are my friends, who I have met at this group, 
and these staff, and my close neighbours, but I am happy.” 

Mrs Nguyen’s residence is located in an area which is not convenient to any kind of public 
transport. With transport support services from CCCi, she is able to attend one of our weekly 
social support groups (centre-based day care for older Vietnamese people). Mrs Nguyen is 
also receiving our social support – individual services, which assist her such as doing some 
shopping for her Vietnamese ingredients so she can cook her own meal at home. 

Funded 
Aged Care 
outputs, 

1,023, 58%

Unfunded Aged 
Care Outputs, 

741, 42%

Other, 741, 
42%

2015-16 Actual Social Support Individual 
Services Outputs (hours)

Funded Aged 
Care outputs, 

2144

Actual outputs, 
2284

Unfunded 
Aged Care 

Outputs, 140

Other, 140

2015-16 Actual Individual attendence - Social 
Support Individuals (persons)

Funded Aged 
Care outputs, 

1,134 ~ 97% Unfunded 
Grandfather 

services 
outputs, 30, 

Other, 
30, 3%

2015-2016 Actual Transport Services (trips)

CHSP funded Transport 
Services, 261

Actual CHSP funded 
Transport Services, 

281 Grandfather 
unfunded 
Transport 

Services, 20

Other, 20

CHSP Individual attendence - Transport 
Services (persons)
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Mrs Nguyen’s Story

Mrs Nguyen, 83 years old, has some heart 
conditions and some physical & diverse 
concerns. became a public housing tenant 
in the Inner West three years ago.

“I used to live with my beloved one, but I 
had to leave with a broken heart. I was so 
lonely and devastated. All that are left with 
me now, in my 80’s, are my friends, who I 
have met at this group, and these staff, and 
my close neighbours, but I am happy.”

Mrs	Nguyen’s	residence	is	located	in	an	
area which is not convenient to any kind 
of public transport. With transport support 
services from CCCi, she is able to attend 
one of our weekly social support groups 

(centre-based day care for older Vietnamese 
people). Mrs Nguyen is also receiving our 
social support – individual services, which 
assist her such as doing some shopping 
for her Vietnamese ingredients so she can 
cook her own meal at home.

In the early days when Mrs Nguyen had 
just come into the group, she appeared to 
be weak and withdrawn. She did not even 
want to talk.  Mrs Nguyen now is a very 
happy member. She enjoys participating in 
the Tai Chi sessions, playing bingo, sharing 
stories with her friends and helping other 
members,	and	often	offers	to	help	our	staff!		

“These services are fantastic. I find a good energy here. The day centre 
has many activities. I enjoy doing different things here. We do the Tai Chi in 
a big group as it helps improving my heart condition and it prevent falls. I 
tried Salsa another day when we had a forum. Playing bingo is also good 
and I can join in or leave anytime. There is a craft group here too, but I am 
not very good at it. I also like cheering up my fellow members [when they 
are sad], or bringing in and out the dishes for others after lunch. I want 
to help these staff. They work very hard.”

 “I already miss my friends the next day after the group meeting. I always 
really look forward to the meeting next week. I feel my home here. I love 
the food – it is freshly cooked in the centre - by the staff and the volunteers. 
They are so loving and caring. I feel like I have found my daughters again.”

“We validate our services and our success based on the 
outcomes in the lives of the people we provide services to”
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Clients Evaluation of CHSP 
CCCI’s Services

Apart from our regular feedback system, 
every year CCCi clients were asked to evaluate 
the services they have received during the 
year.	Clients’	satisfaction	and	evaluation	
forms for the period July 2015 – June 2016 
on CHSP services delivered by CCCi were 
handed out to individual service recipients. 
The	results	of	the	clients’	evaluation	provide	
for the organisation information on how 
to further improve of its services.

The majority of CHSP clients are 75+ years 
old. A large percentage of them live alone.

Overall, 100% of the clients demonstrated 
a high level of contentment with the social 
support - group services they use, with 86% 
of Arabic clients rating the social support 
group	program	as	‘excellent’,	and	82%	of	
the Vietnamese survey respondents rating 
the	services	as	‘very	good’	or	‘excellent’.	

87 % of Arabic clients and 88% of Vietnamese 
clients	were	highly	satisfied	with	the	
venue access, timing, program activities, 
information sessions and meal quality of 
the Social Support Group Program. These 

CHSP Social Support Services at 

CCCi reveal a record-breaking 

level of customer satisfaction 

figures, according to the recent 

evaluation by clients.
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clients	rated	the	group	activities	as	‘‘very	good’	
or	‘excellent’.	Some	suggestions	for	improve-
ment were expressed such as extending more 
time to learn Tai Chi, and issues of parking for 
private cars. 

Social outings were rated as excellent by 87% of 
Arabic and 80% of Vietnamese clients in aspects 
such as venue accessibility, date/time suitability 
and satisfaction with the outing activities. Issues 
for improvement were more outing trips, outing 
trips to spiritual sites (by some Arabic clients), and 
preference of organising outings on a Tuesday 
rather than a Monday (by some Vietnamese 
clients) were expressed.

Individual social support services were rated 
as excellent by 95% of Vietnamese and 90% of 

Arabic users of the service. Furthermore, an 
astonishing 88% of Vietnamese clients said they 
would	recommend	CCCI’s	services	to	other	people.	
The	service	has	also	had	a	positive	flow-on	effect	
on the clients at an individual level;
Increased frequency and extension of more 
hours for this service to some both Arabic and 
Vietnamese clients were suggested for improve-
ment.

Transport service was rated as “very good” or 
‘excellent” by 86% of Arabic and 90% of Vietnamese 
speaking clients. They addressed:

‘this service has helped me a 
lot, it has allowed me to come 

out of my shell’.

Highlighted social support group activities of the year

The end of the year Party 2015

“staff have very much 
consciousness of health 

and safety for us. We feel 
very safe in the provided 

transport vehicles” .

“I love the fact that 
we all celebrated 

together, regardless of 
which language you 

speak, under one roof, 
lots of dancing and 
a beautiful seafood 

lunch, and we all got 
a small gift from CCCI 
for the festive season”
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Vietnamese Lunar New Year Celebration

“It has brought 
back so many 

memories”

 “It was really an 
enjoyable event where 
all the board members, 
clients, staff joined into 

dance, whether you 
are Aboriginal, Arabic, 

Croatian, Chinese, Latino, 
Portuguese, Serbian, 

Spanish, or Vietnamese. 
We are just a big family, 

having lots of fun.”

“We had lots of Tai Chi, 
shared our own home-made 

food plates, dancing, singing, 
and learning more about 

Aboriginal elderly’s stories.  
Aunty Esther in her 80’s 

rapped and I sang the song 
“when I was fifteen” while I 

am 81! Lots, lots of fun.”

Active Champion Seniors Celebration 

Grandma Festival 
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Community Development Program

To	effectively	meet	our	mission	to	creatively	bring	about	social	change	our	community	develop-
ment program is essential to this process. CCCi is committed to building and enhancing social 
connections and capacity; and fostering inclusion, access and equity for all community members 
and service users. Hence the approach of our program has been a combination of well-being, 
sustainability and capacity building for those who are in need.

Many of our community members have been actively involved in problem solving and generating 
resources for themselves under this program throughout 2015-16.

CCCi is committed to building and enhancing 
social connections and capacity
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Pams Place (Moogs) Aboriginal 
Nanny’s Advocacy & Support Group 
Inner West

The Nanny’s group maintained their regular 
meetings and activities in a safe and inclusive 
environment, where they can seek out support, 
service information, enhance health and well-
being and social and cultural connection, breaking 
down social isolation for Aboriginal seniors, and 
adding to their skills set, thereby contributing 
to long term empowerment and independence. 

Pam’s Place has had a very successful 2015-2016. 
The group has been regularised, with members 
meeting on a weekly basis. Over 50 Aboriginal 
people including their families have taken part. 
Isolation has been reduced, with opportunities 
gained to network and improve well-being while 
increasing social and cultural connections. The 
sharing of stories and family trees has enhanced 
members’ active involvement in the Stolen 
Generations initiatives. Increased confidence and 
independence of group members has strength-
ened bonds within families and communities.

Capacity Building for CALD & Aborig-
inal social support groups
In 2015-2016, 17 training workshops were deliv-
ered to 388 participants from Aboriginal, Arabic, 
Spanish and Vietnamese communities. 

Topics of these workshops included understanding 
the changes in the aged care and disability service 
provision system and how and where to access 
these services, allowing target groups to self-
refer independently and navigate the changes. 
Two Aboriginal and Latin American members of 
Pams Place Aboriginal Support group and the 
La Casa De Los Abuelos group were trained to 
enable them to assist their own groups, enhancing 
their capacity building, independently organising 
and conducting their meetings with only minor 
assistance from CCCi.

Fact Sheets and a Step by Step Guide for Accessing 
My Aged Care and Aged Care Services have 
now been compiled and produced in English. 
These will be translated in Arabic, Spanish and 
Vietnamese to assist in easier navigation of the 
changing aged care and disabilities services.

CCCi will aid these groups in forming a peer 
mentoring network to navigate any potential 
changes to the aged care system. Partnerships 
with existing relevant partners, local councils 
and local communities will be pursued for future 
joint initiative building and strengthening CCCi’s 
capacity to service seniors. 

English Classes
To respond to unmet needs for seniors and 
newly arrivals from CALD backgrounds living in 
Marrickville and City of Sydney LGAs, CCCi offers 
weekly English classes, run by volunteer English 
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teachers. There are classes both for Beginners 
and for those with an Intermediate level of 
English. These classes continue to be of high 
demand and have greatly assisted our commu-
nities	to	skill	up	and	become	more	confident	in	
English conversation and hence navigate the 
aged services sector, thereby helping increase 
the opportunities for employment for these 
new immigrants.

In partnership with Addison Road Community 
Centre, throughout 2015-16, 120 classes were 
held for a total of 1920 hours with 960 individual 
attendance.  Participants were from a range 
of CALD communities such as Chinese, Greek, 
Moroccan, Spanish, Turkish and Vietnamese, 
including some who were new immigrants.

Due	to	some	temporary	difficulties	with	the	
venue, CCCi and ARCCO collaborated with Ethnic 
Community Services Coop (ECSC) to give its 
classroom to continue providing this service 
to people in need for terms 2 and 3 this year. 
We very much appreciated ECSC for this valued 
partnership.

Computer Classes
Responding	to	CALD	pensioners’	needs	for	
skills to work with new technology, a series of 
short-term	computer	classes	were	set	up	to	fill	
the unmet need. In 2015-2016, 120 participant 
hours of computer classes were delivered to low 
income pensioners. Participants learnt how to 
access My Aged Care, aged care services, and 
other government services, as well as other 
social media on their own devices. 

As these classes were organised in partnership 
with Addison Road Community Centre and the 
Outreach program at TAFE Petersham, and were 
tailored	to	suit	participants’	individual	needs,	
outcomes	were	very	significant	in	helping	the	
participants	to	understand	and	become	proficient	
in new technology.

This year CCCi received an overwhelming number 
of requests for computer training -  there were 
20 more interested seniors and carers who are 
on the waiting list. Therefore, for the coming 
year we will seek additional resources to respond 
to this need for more workshops for those on 
the waiting list.

Mental Health First Aid for Carers
In 2015-2016 Mental Health First Aids training 
for carers of seniors were delivered to 13 partici-
pants with 130 participant hours. This training 
was organized in response to urgent needs of 
those community members, and with collabo-
rative	efforts	from	CCCi,	Leichhardt	Women’s	
Health Centre, Addison Road Community Centre, 
Eastern Sydney Multicultural Access Project, and 
Carers Assist.
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Cultural Club

Study has shown that depression is associated 
with an experienced lack of pleasure and meaning-
fulness in life; and art and music therapy can 
improve conditions of people with depression.

With support from CCCi in partnership with 
Multicultural Aged Services - Eastern Sydney, the 
Hoa Mai group was established and launched in 

June 2016 as a means of art therapy for group 
members. Practicing culture with a series of 
movements and dialogue provides an opportu-
nity for creative expression and empowers the 
women to improve their wellbeing and relieve 
stress.

The group members meet twice a month to share 
their stories and to practice for performances 
for the wider community at various multicul-
tural community events. People of all ages and 
backgrounds are welcome to join the group.

The	group	members	appreciate	financial	support	
from	one-off	small	grants	for	professional	devel-
opment and assistance from the Active and 
Connected Seniors Program of Inner West Council 
and Community Underwriting in 2015-2016.
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Community Engagement

Building cohesion within multicul-
tural and Aboriginal communities
The project is about building cohesion within 
multicultural and First Nations communities. We 
believe this can be achieved through ongoing 
dialogue, information sharing and joint launching 
of community events.

With support from professionals through 6 
workshops with 4 groups, our weekly aged social 
support group activities for several months had 
become a workshop series of cultural presenta-
tions in varied formats, based on the preferences 
of	clients	and	with	different	communities	often	
focusing	on	different	skills.		These	activities	
included making arts and crafts, how to tell 
stories, performances, and learning basic skills 
of videoing and uploading on social media to 
convey stories. In addition, working in partner-
ship with 10 other organisations and two local 

primary schools to engage them in the process 
of enhancing dialogue and understanding 
between communities and generations with 
varied cultural values, beliefs and history.  The 
presentations with varied formats culminated 
in one big festival of Granma stories, which took 
place on 22 June 2016. 

Granma Multicultural Festival

220	seniors	and	primary	school	students	and	staff	
from partner organisations with Arabic, Aborig-
inal, Chinese, Croatian, Italian, Latin American, 
Portuguese, and Vietnamese backgrounds 
gathered to share their cultural values. Partici-

“The event was nothing short of 
magnificent. Everyone joined in, food 

was great, activities were healthy 
and a lot of fun! It was marvellous”

Community	engagement	is	a	key	principle	in	delivering	positive	and	effective	outcomes	for	CCCi’s	
programs. CCCi has actively engaged with the community and stakeholders to build a collective 
vision through two-way cooperative and mutual supportive participation of community members 
and	stakeholders	for	the	benefit	of	the	community
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pants interacted with storytelling, arts and craft 
exhibitions, show and tell, singing, dancing, 
Tai Chi, and performances, while engaging in 
conversations with organisations and agencies 
providing infor¬mation about services onside. 

The event also enabled cross-generation exchange 
– grandparents passed on their experiences and 
stories of wisdom to the younger generations, 
while the young shared their thoughts of how 
stories of their grandparents and parents have 
inspired them. 

The	event	was	photographed	and	filmed	and	
was uploaded on CCCI Social media. 

An evaluation with participants gave an overall 
rating	of	98%	saying	the	event	was	‘excellent’	
or	‘good’	regarding	‘engagement	and	entertain-
ment’.

Active Seniors CALD Recreation 
Project

Our Active Seniors initiatives ensure our commu-
nities are able to live independently through 
regular physical recreation and healthy lifestyles, 
minimising premature admission to residential 
care settings and facilitating stronger recovery 
if possible following illness. The program also 
helps address isolation and disadvantage and 
enhances increased capacity of CALD seniors to 
provide for their own recreational needs.

In 2015-2016, 3 styles of Tai Chi were held over 
12 workshops for some 300 elderly CALD and 
Aboriginal participants in the Marrickville LGA. 
The workshops introduced and promoted the 
benefits	of	Tai	Chi	to	help	address	the	limitations	
caused by ageing and increased susceptibility 
to ill-health. 

The program also encouraged a community-
friendly activity, and helped build the social 
capital of the CALD senior participants who then 
further promoted Tai Chi through their networks. 
As a result, Tai Chi is now provided weekly for 
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the wider community, for all cultures, all ages, 
responding to need. Participants have enjoyed 
Tai Chi outdoor in parks, during social outings, in 
centre based day care, and at community events.

The instructor volunteer who conducts these 
sessions is a trained Tai Chi Arts instructor who 
has received a Marrickville Council Volunteer of 
the Year AWARD for this work.

Involvement with local govern-
ments and residents

CCCi has been involved in a variety of local 
initiatives with local government agencies and 
organisations and residents, placing high priority 
on such important community liaison work. 

CCCi is an active member of Inner West Commu-
nity A Fair

CCCi maintained being an active member of 
Marrickville Multicultural Interagencies and an 
organisational	committee’s	member	of	the	Inner	
West Community A Fair.

Joint in JustSayHiSydney project led by City West 
Housing and City of Sydney Council 
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Volunteers Program 

Community and Cultural Connections outstanding 
achievements this year in service delivery and 
response	to	community	members’	emergency	
needs could not have been possible without 
the contributions of our dedicated volunteers. 

Our volunteers come from all walks of life. 
In this reporting year, CCCi had 42 volunteers 
and 6 placement students, who speak Arabic, 
Bengali, Cantonese, Farsi, Greek, Hindi, Mandarin, 
Spanish, Turkish, and Vietnamese, alongside 
their English. These volunteers contributed 
7,067 hours of work in various roles in assisting 
community members and our limited numbers of 
staff.	Their	tasks	included,	but	were	not	limited	
to, administration, client advocacy and referral, 
client surveys, computer class, English teaching, 
events’	assistance,	information	technology	
support,	individual	and	groups’	social	support,	
physical activities, reception, web design, and 
other community development work. 

The volunteers came to work at CCCi with various 
purposes. A number of them simply give their 
time and skills generously, contributing to the 
community at their senior stage of life. Some 
others aim to gain more skills and real work 

experience, either for their pathways to employ-
ment, or as student internships.

For many volunteers our program developed 
their	confidence,	their	skills	and	knowledge	
about	the	not-for-profit	sector	and	in	particular	
working with the needs and aspirations of 
CALD and Aboriginal community members. It 
also enhanced their ability to engage with the 
communities,	with	the	added	benefits	of	creating	
inroads into potential paid employment.

In addition, working at CCCi, volunteers have 
benefited	by	getting	free	training	to	keep	abreast	
of industry, work health and safety, and relevant 
work updates, while obtaining extra relevant 
qualifications.	All	of	these	have	been	very	helpful	
in assisting these volunteers to achieve their 
real	work	experiences	and	qualifications	for	
their pathways to employment.  In this year, 12 
out of 18 working experience volunteers have 
successfully gained employment elsewhere, in 
different	sectors.

CCCI’s	Volunteer	Program	continues	to	move	
forward in leaps and bounds. 
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Khanh Le – Placement Student – Certificate IV 
in Community Services Work 
TAFE NSW - St. George College

My full name is Khanh Thi Hong Le. It was a 
great opportunity for me to be introduced to 
the Community and Cultural Connections Inc 
(CCCi), by my Arabic-speaking class-mate, who 
was working at the organisation for a year as a 
volunteer. I had done my 200 hours of workplace 
experience at CCCi. During my time, I was super-
vised and did practical work directly with senior 
clients	from	different	culturally	and	linguistically	
diverse backgrounds. 

I engaged in interactions with clients in Arabic 
and Vietnamese social support groups under 
the Commonwealth Home Support Programme. 
I assisted program coordinators and gained 
and understanding of group work structure 
and development. In addition, under supervi-
sion I also worked with individual clients with 
mild dementia and frail clients to identify their 
problems and develop appropriate action plans 

to achieve their goals. CCCi is very busy with a 
lot of demand from local community members; 
I also assisted in organising computer classes 
as well as a cultural club for women with some 
special health conditions.

I was sent by the organisation to do two training 
courses – Privacy Act Training, and Work, Health 
& Safety – which were very helpful in equipping 
me when I did practical work delivering social 
support to groups and individual clients. The 
hands-on experience at CCCi helped me under-
stand much better what we had learnt in the 
classroom.

These practical experiences at CCCi were impor-
tant when I made a job application and attended 
an interview, as I was able to demonstrate my 
practical knowledge and ability to work in the 
field.	As	a	consequence	of	all	this,	I	got	a	job	in	
a	similar	field,	working	to	support	people	with	
a disability and their families. 

I	greatly	appreciate	the	support	of	staff	and	
clients who I was working with at CCCi, which 
clearly helped me gain this employment.

Volunteers

“I come here to help because I appreciate 
very much what they had done for my mum 
for years before she passed away. She had 
a great time in this centre.”

“Thank you for always taking one of our students they always give us 
great feedback about your organisation and your staff.”

What volunteers said about their experience at CCCi
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David Nguyen – Placement Student – Year 2 
Community Welfare
University of Western Sydney

What I thought about this organisation after 140 
hours of placement in regards to work ethic, 
interpersonal	rapport	with	staff,	volunteers	
and community members at Community and 
Cultural Connections Inc, is that of a gratifying 
and interesting experience. I found working 
in the community sector to be the most satis-
fying	work	I’ve	done	since	working	in	Nursing.	
I am pleased to be working with Vi Pham and 
community	staff	at	the	centre	whilst	helping	to	
support the Marrickville Community. I enjoyed 
learning and maturing, gaining work experience 
and developing professional relationships in this 
organisation. I would like to thank Vi Pham and 
working	staff	at	Community	and	Cultural	Connec-
tions and the Addison Road Community Centre 
for giving me the access and the opportunity to 

learn. I believe I have gained some experience 
in the community sector, particularly in aged 
care. I understand that there is more to learn 
and experience, and I know there is room for 
improvement. It is most unfortunate that the 
University only allows me 140 hours in this place-
ment, and I will conclude this placement, with 
hope and social justice. I am saddened that I will 
have to conclude at this point in time, however, 
I am hopeful that I could come back and work 
as a volunteer in the near future or when I have 
the time.

“I love working here to assist staff and clients at this centre-based day care. This is my year 5 
volunteering here. I am much appreciated by clients, staff and the manager for anything I do 
here. I will be here for as long as my health condition allows me to do so.”

Volunteers
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Acknowledgments & Thank you
Our	great	achievements	this	year	could	not	have	been	possible	without	financial	support	from	
funding bodies and sponsors, and other generous support from our valued partners. We would 
like to express our gratitude and appreciation for your support and cooperation in this regard.

Our sincere thanks to the following

Funding Bodies:
• Australian Government Department of Social 

Services
• Australian Government Department of Health

Grants Sponsors:
• Canterbury-Hurlstone RSL Club
• Community Underwriting
• Inner West Council (formerly Marrickville 

Council)
• NSW Government Department of Family and 

Community Services
• NSW Carers
• Youth	Off	the	Streets
• Wesley Mission

Corporate and Community Partners

Working strongly in partnership and collaboration 
with other organisations and institutions continued 
and expanded in 2015-2016 at Community and 

Cultural Connections Inc. We acknowledge the 
support and cooperation that our respected 
partners contributed during the year.

A special thank you to Addison Road Community 
Centre	Organisation,	which	has	very	significantly	
supported the vision and work of CCCi. This 
generous support has had a profoundly positive 
impact. 
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Special thank you go to the following partners:

• Aged Care and Rehabilitation - Concord Hospital
• Alzheimer’s	Australia	NSW
• Anglicare
• Arab Council of Australia 
• ARCCO La Casa de los Abuelos – Latin American 

group
• Cancer Council of NSW
• Canterbury - Marrickville Community Care 

Forum
• Canterbury City Community Centre
• Canterbury Earwood Caring Association
• Chinese Nursing Home Foundation
• Connect Marrickville 
• Dementia and Education Training for Carers, 

and Commonwealth Respite & Carelink Centre, 
Home Care and Disability - Wesley Mission

• Eastern Sydney Multicultural Access Project 
- Ethnic Community Services Cooperative

• Energy and Water Ombudsman NSW
• Ethnic Community Services Cooperative
• Fusion Culture Group - Sylvia Liu
• Greek Welfare Association
• Inner West CHSP/CCSP Home and Community 

Podiatry Service
• Inner West Community A Fair Working Group
• Inner West Home and Community Care Forum
• Inner West Sector Support Development
• Leichardt Women's Community Health Centre 

Inc.

• Leichardt-Marrickville Community Transport 
Group

• Marrickville Aged Services Interagency
• Marrickville Community Health Centre
• Marrickville Multicultural Interagency
• Marrickville West Public School
• Metro Assists
• Multicultural HIV and Hepatitis Service
• Navitas English & Foundation Skills
• Newtown Neighbourhood Centre - Multicul-

tural Neighbour Aid
• NSW Volunteer Coordinators
• Petersham TAFE
• Police Citizens Youth Clubs -Marrickville
• Riverwood Community Centre
• Salsa 4 Seniors
• South Sydney Community Aid Cooperative 

Ltd - Multicultural Neighbourhood Centre
• St George TAFE
• Sydney Health Local District
• Sydney Health Local District
• Sydney TAFE Petersham
• The Department of Human Services
• Tom Foster Community Centre
• University of Western Sydney
• Vietnamese-Marrickville Seniors Association
• Western Sydney TAFE
• Wilkins Public School
• Youth	Off	the	Streets

Members

Thank you very much to all CCCi members, who maintained their commitment to the mission and 
the work of the organisation.
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Financial Statement
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Greatly appreciate our donnors and sponsors: 



This is CCCi Annual Report 2016 which is based on the Corporate Annual Report by http://www.bestin-
designtemplates.com/layouts/free-indesign-annual-report/


