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Our Mission

Our Vision

Bringing	the	Sydney’s	Inner	West	and	surrounding	multicultural	community	together	with	
commitment, energy and passion to creatively bring about social change.

Organisational Aims

The Purpose of Cultural and Community Connections is to advance social justice within the commu-
nity by:
• Supplying	culturally	appropriate	and	responsive	services	to	people	in	Sydney’s	Inner	West	and	

surrounding who are experiencing disadvantage;
• Building and enhancing social connections and capacity; and
• Fostering inclusion, access and equity for all service users.

Statement of Principles

• We believe in providing comprehensive, sustainable and inclusive services.
• We are committed to the quality, integrity and professionalism of our services.
• We are committed to the principle of non-discrimination.
• We are committed to access and equity principles and will work to remove any barriers that 

might unfairly prevent people from accessing our services.
• We are committed to social justice.
• We are committed to celebrating multiculturalism and community harmony.
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Board of Directors

Community	and	Cultural	Connections’	Board	of	Directors	meets	monthly	to	discuss	the	activi-
ties and direction of the organisation. Board members are elected based on the relevance of 
their	skills	and	knowledge	to	CCCi’s	mission.	Board	members	are	formally	elected	at	the	Annual	
General Meeting and serve a two-year term of appointment.

2016-2017 Board Members

Our People

Ulrike (Ricci) Bartels
CHAIRPERSON

Sylvia Hale 
DIRECTOR

Wael Sabri
DIRECTOR

Rosanna Barbero
TREASURE

Denise Voros
SECRETARY

Van Trinh
DIRECTOR

Nadyat Gawley
DIRECTOR
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Our Staff
	 Tuong-Vi	Pham	 	 	 	 	 Executive	Officer	
 Jian Wang       Bookkeeper
 Ragaa Sidhom      CHSP Coordinator
 Marilyn Dang      CHSP Activities Coordinator
 Faten Awad       Support Worker (Arabic)  
 Nguyet Tran       Support Worker (Vietnamese)  

Tuong-Vi Pham
EXECUTIVE OFFICER

Marilyn Dang 
CHSP ACTIVITIES COORDINATOR

Jian Wang
BOOKKEEPER

Ragaa Sidhom
CHSP COORDINATOR

Faten Awad
SUPPORT WORKER 

Nguyet Tran
SUPPORT WORKER 

|  6C C C i  A N N U A L  R E P O R T  -  2 0 1 7



Our Volunteers
Van Liem Huynh, Le Chau Huynh, Ngoc Vu Dang, Thieu Thanh Tran, Nancy Ng, Bich Thuy Pham, 
Elizabeth Youssef, Esther Caroll, Ha Huong Nguyen, Hoa Do, June Christian, Kim Dinh, Lan Danh, 
Leila Dertli, Minh Nguyen, Ngoc Dzung Pham, Nicki Malinowski , Samir Machaalani, Seriani 
Kaissar, Thi Chien Pham, Thieu Thanh Tran, Thu Giang Nguyen, Thu Hang Nguyen, Linh Phung, 
Jessica Liu, Sylvia Lin, Ana Maria Parada, Phuong Khanh Le, Thuy Lan Nguyen, Hong Pham, 
Lucinda Duyen Tran, Giovanna Vidal Stucki, Tieu Nu Luc, Van Phuc Ly, Thi Lang Nguyen, Hy Xuan 
Trinh, Thi Siu Hua Trinh, Salma Abuchrouch, Damien Moore, and Wendy Cheung.

Placement Students
Thu Huong Chuong     Western Sydney University 
Ikram Ibraheem     Western Sydney University
Clark Lee      Western Sydney University
Chunxiao Dou      Western Sydney University
Ana Maria Parada     TAFE NSW
Van Hung Nguyen     TAFE NSW
Yuka Ando      TAFE NSW
Hong Pham      Navitas - English & Foundation Skills Centre
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A word from the Chair
We have had another extraordinary year in 
delivering our services to CALD and Aboriginal 
elderly communities. CCCi greatly exceeded the 
contracted outputs set by the Commonwealth 
Home	Support	Program	(CHSP).	Staff	and	vol-
unteers continue to engage with members 
of the community to consult on planning and 
implementing activities, outings, social con-
nections, education on health and ageing and 
individual support and referrals. 

Aged Care Service Future

CCCi is funded through CHSP under our current 
programs until 2018. We have been advised that 
from 2018 to 2020 a new contract will be made 
available	but	with	a	different	focus	and	direc-
tion toward client “wellness and reablement.”  
We have already embarked on this new focus 
in our aged care services planning and delivery. 
The aim is to improve the quality of life and sus-
tain independence for our elderly client base.

The	staff	and	Board	are	working	very	hard	to	
position CCCi in the new consumer and market 
driven Aged Care Services and Delivery Model. 
We are doing this by positioning ourselves as 
follows:

•	Building	our	public	profile	and	branding.
• Strengthening community and organisational 
relationships.
• Maintaining existing partnerships and forg-
ing new ones.
• Developing and implementing “wellness and 
reablement” programs.
• Innovative Education Workshops to build 
confidence,	empowerment	and	independence	
for our client base.
• Expanding our participation in existing net-
works and developing new networks to adapt 
to the Aged Care Services Model post 2020.
• Diversifying our Funding Base.

Budget Challenges

Every	year	CCCi	 is	 faced	with	financial	 chal-
lenges and this year we needed to review our 
service fee structure. Faced by funding limita-
tions,	 increased	salary	costs	and	inflation	the	
Board	needed	to	make	the	very	difficult	deci-
sion to raise service fees. The Board of Directors 
are very grateful for the understanding and 
support given by our members.

In the coming year the Board will need to look 
at further options to constrain our operating 
budget	to	avoid	deficits	and	achieve	a	break-
even	result.	In	addition,	the	Board	and	staff	will	
explore other funding opportunities to expand 
and diversify its services to a wider community.

Vote of Thanks

No annual report should go without the appro-
priate	tribute	and	thanks	to	our	members,	staff,	
volunteers, Board of Directors, Funding Bodies 
(Australian Government Department of Health 
in particular), partners and networks.
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It has been a year of great achievement at the Community and 
Cultural Connections Inc (CCCi) with the last 12 months produc-
ing opportunity, change, innovation and certainly challenges.

I am proud to report that in 2016-17, CCCi provided 20,623 hours 
of services to culturally and linguistically diverse (CALD) com-
munities and Aboriginal local residents, almost all of whom 
were	financially	and	socially	disadvantaged.	Twenty-two	per-
cent of these service hours were provided to relief services, 
which	were	not	funded.	In	this	financial	year	we	engaged	with	
600 people from various communities in the local areas.

While CCCi continued successfully achieving, in fact greatly 
exceeding expected outputs set by the funding agreement 
under the Commonwealth Home Support Program (CHSP), in 
2016-17 CCCi was focused on quality delivery to create better 
outcomes	for	clients’	wellbeing	and	enhance	independence	in	
ageing. This was evidenced by the implementation of wellness 
and reablement approaches in its aged care services planning 
and delivery. Our clients successful enabling stories and the 
improvement of their personal wellbeing and quality of life will 
be shown later in this report.

Our community development program for the purpose of miti-
gating	difficulties	experienced	by	people	in	need	continued	
flowering.	This	past	year	the	program	was	highlighted	by	the	
Aboriginal Nanny's Social Support welcoming a visit from Mrs 
Linda Hurley, wife of His Excellency General The Honourable 
David Hurley AC DSC, Governor of New South Wales in June.  
Mrs Hurley acknowledged the group members as the “back-
bone of the community” in respect of their care role in their 
families and community, and that the formation of the group 
aims to provide a point of support for those women whose 
high care role impacts on their own health.

The adult English classes were held weekly in partnership with 
ARCCO and run by a native English volunteer teacher. This year, 
the	class	has	welcomed	significantly	increased	numbers	of	new	
seniors and recently arrived immigrants. These classes have 

Executive Officer’s ReportAll	 of	 CCCi’s	 achievements	
are attributable to the 
indispensable support and 
collaboration  from all of you. 
We are extremely grateful and 
appreciative to be working in 
such a climate of inspiration 
and co-operation to deliver 
the best possible results for 
the communities we all serve.

I	have	not	highlighted	specific	
individuals or organisations 
as this has been addressed 
very well in the CEO Report. 
However, I do want to give 
a special mention to our out-
going Chair Sylvia Hale whose 
leadership over many years 
has guided CCCi through some 
very	difficult	times.	Sylvia	has	
steered us through the some-
times overwhelming “rapids 
of challenges to clearer and 
calmer waters.”

And last, but not least I do 
want to pay tribute to our CEO 
Vi Pham for her seemingly 
endless energy, dedication 
and sheer hard work, thank 
you Vi.

Ulrike(Ricci) Bartels
Chairperson

20,623 hours of services were provided to 
culturally and linguistically diverse (CALD) 
communities and Aboriginal local residents.
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helped those participants to gain language 
proficiency,	hence	to	improve	their	independ-
ence and to enable them to make choices and 
gain more control over their lives. In addition, 
two innovations created jointly with NSW TAFE 
Petersham were digital technology workshops 
and food business introduction training, which 
have	benefited	participants	 in	building	confi-
dence, empowerment and enhancing social 
connections with family, friends, and wider 
community, as well as providing them some 
basics for future entrepreneurship.  

The past year saw CCCi strengthening com-
munity and organisational relationships and 
forging new ones. One example was a key part-
nership formed with thirteen aged care service 
providers and local councils to successfully 
hold the Multicultural Dementia Forum and to 
deliver greater outcomes. This forum had cre-
ated opportunities for 150 local residents from 
Arabic, Chinese, Spanish and Serbian speaking 
backgrounds to engage with professionals, ser-
vice providers and others to raise awareness 
of dementia, reduce the stigma surrounding 
it, and improve access to available services. 
Another example of CCCi gaining greater out-
comes from partnership approaches was the 

establishment of partnerships with multicul-
tural health services, medical centres as well 
as community organisations, temples and 
churches to hold the Hepatitis B Awareness 
Forum for the Vietnamese community, where 
nearly 200 community members gathered to 
engage in a conversation of a “hard” topic and 
find	out	how	to	get	help.	Altogether	in	the	past	
year, we have strengthened and fostered our 
new	 relationships	with	fifty-one	health	 and	
multicultural health services, aged care service 
providers, and community based organisations, 
as well as local councils, universities and adult 
educational institutions.

A	significant	key	to	our	strategic	plan	is	to	raise	
our	profile.	Apart	from	the	visit	from	the	NSW	
Governor’s	wife,	Mrs	Hurley,	 in	 2016-17,	we	
have achieved good progress in public relations 
and	 social	media,	 raising	 the	organisation’s	
profile.	Community	and	Cultural	Connections	
Inc was acknowledged for its excellent work 
for the community by the local MP, Jo Haylen, 
addressing a NSW Parliament session in April 
this	year.	Another	highlight	was	that	CCCi	staff	
delivered a key presentation about cultural 
awareness in working with Vietnamese people 
at a professional forum, with participation from 
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approximately 50 medical practitioners. These 
initiatives have contributed to enhancing our 
branding,	raising	our	community	profile	and	
further reinforcing our reputation as a pre-
ferred provider of quality aged care.

None of our achievements would be possible 
without	a	passionate	staff	who	live	our	values	
on a daily basis. I am proud to be working with 
a team of people who value respect, passion 
and care. My special thank you to Ragaa and 
Marilyn,	 the	 CHSP	 Social	 Support	 Services’	
coordinators, to Jian, the bookkeeper, to sup-
port workers Faten and Nguyet, for their great 
efforts	in	the	continuous	improvement	of	ser-
vice delivery.

I am also grateful to our Board of Directors; 
their collective commitment and vision is both 
inspiring and comforting. Sadly, this year we 
farewell a long time Board member and sup-
porter, Patricia Kenny, and Nadyat Gawley. I 
wish to thank them on behalf of our community 
for their tireless work. We are greatly indebted.

We are also very grateful for the continued 
support we receive from long-standing volun-
teers	who	come	into	our	organisation	to	offer	
their time and compassion to the community. I 
would like to express my grateful appreciation 
to the Tai Chi master Van Liem Huynh and Mrs Le 
Chau Huynh, and the Marrickville Tai Chi group 
members, for volunteering countless hours to 
promote	the	benefits	of	Tai	Chi	and	to	engage	
in a large number of major community events 
in the Marrickville area in 2016-2017. Our sin-
cere thanks go to the dedicated and committed 
volunteers and students Van Liem Huynh, Le 
Chau Huynh, Ngoc Vu Dang, Thieu Thanh Tran, 
Nancy Ng, Bich Thuy Pham, Elizabeth Youssef, 
Esther Caroll, Ha Huong Nguyen, Hoa Do, June 
Christian, Kim Dinh, Lan Danh, Leila Dertli, Minh 
Nguyen, Ngoc Dzung Pham, Nicki Malinowski 
, Samir Machaalani, Seriani Kaissar, Thi Chien 
Pham, Thieu Thanh Tran, Thu Giang Nguyen, Thu 
Hang Nguyen, Van Hung Nguyen, Linh Phung, 

Yuka Ando, Clark Lee, Annie Chunxiao Dou, Thu 
Huong Chuong, Ikram Ibraheem, Jessica Liu, 
Sylvia Lin, Ana Maria Parada, Phuong Khanh Le, 
Thuy Lan Nguyen, Hong Pham, Lucinda Duyen 
Tran, Giovanna Vidal Stucki, Tieu Nu Luc  Thi 
Lang Nguyen, Hy Xuan Trinh, Thi Siu Hua Trinh, 
Salma Abuchrouch, Damien Moore, and Wendy 
Cheung.

For another year CCCi has been facing the chal-
lenges of funding limitations together with the 
inflation	of	the	living	cost	in	Sydney.	The	Board	
of Directors very much appreciates the under-
standing of members, who not only support 
our implementation of the recent raising of 
service fees, but also generously donate cash 
and goods.

Last but not least, our special thank you to 
Addison Road Community Centre Organisation 
for	not	only	 its	provision	of	our	office	space	
but	also	for	its	significant	partnership	and	sup-
port for the vision and work of CCCi, which 
has had a profoundly positive impact. CCCi 
wishes to thank the Australian Government's 
Department	of	Health	for	their	financial	support	
for our key aged care services. We appreciate 
the	assistance	of	the	Australian	Government’s	
Department of Family and Community Services, 
Inner West Council, Petersham RSL Club and 
NSW Carers for their small grants funding 
which made it possible for CCCI to deliver more 
emergency services to the communities.

2018 will be the year to focus on streamlining 
cost	efficiencies	to	ensure	the	long-term	viabil-
ity of the organisation as well as investigating 
opportunities for expanding its services to 
wider community. I look forward to making a 
positive contribution to the organisation and 
to the diverse communities in the Inner West 
and surrounding areas.

Vi Pham
Executive Officer
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Services Snapshot
In 2016-2017, CCCi provided 20,623 hours of services to CALD and indigenous communities, 
and	almost	all	of	them	were	financially and socially disadvantaged. 22% of these services hours 
were provided to relief services, which were not funded by any funding bodies. In this year, we 
worked with 605 people and 50 community partners.

CALD Aged Social Support Group
12,309 ~ 60%

Food introduction buseness 
training (unfunded)

133 ~ 1%

Cultural Group (unfunded)
480 ~ 2%

Relief services for CALD people 
with special needs (unfunded)

840 ~ 4%
Digital Technology Workshops

(unfunded) 288 ~ 1%

Relief services for CALD people 
with special needs (unfunded)

840 ~ 4%

CALD Aged Social SupportIndividuals
1,023 ~ 5%

CALD Aged - Transport Service
1,134 ~ 6%

Community Events
1,710 ~ 8%

Aboriginal  Social Support (unfunded)
100 ~ 1%

Relief services for CALD 
aged people (unfunded) 1,502 ~ 7%
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Who we worked with in 2016 - 2017

CALD general community 
members

300

15
45

50

13

Total 605 People

128

21

CALD people over 65

CALD carers

Volunteers

Community Partners

Key sponsors

CALD people 
with special needs 
under 65

15

11

Mothers with children

New immigrants

7
Aboriginal people
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Card making on Mothers Day

Group Dance Session

Digital Photography Experience

Fun Outing Trip

Sitting Exercises
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Funded by the Australian Government Department of Health, under the Commonwealth Home 
Support Program (CHSP), our multicultural social support services focus on individual strengths 
and goals.  We co-design, plan and deliver our services with a focus on favourable outcomes 
for our clients to achieve their greater independence in leading an active life, improving their 
mental and physical health, and social, physical and emotional well-being, so quality of life is 
enhanced. The services, therefore, assist them to remain in their homes and in their communi-
ties living independently, thereby reducing the amount and cost of care that their premature 
admission to high needs and expensive medical facilities. 

In	2016-2017,	CCCi’s	multicultural	social	support	services	continuously	achieved,	in	fact	greatly	
exceeded, the required outputs of the funding, as the charts below demonstrate. However, 
the	demand	for	CCCi’s	aged	care	social	support	services	from	the	community	is	much	higher	
than	what	CCCi	can	possibly	supply.	In	the	report	year,	CCCi’s	existing	capacity	only	allowed	
it to accept 16% of the total referred cases from My Aged Care; the remaining 84% of demand 
could not be met by CCCi.

Commonwealth Home Support ProgramSocial Support Services Commonwealth home Support 
Program (CHSP)  
 
Funded by the Australian Government Department of Health, under the 
Commonwealth Home Support Program (CHSP), our multicultural social support 
services focus on individual strengths and goals.  We co-design, planning and 
delivery our services with a focus on favourable outcomes for our clients to achieve 
their greater independence in leading an active life, improving their mental and 
physical health, and social, physical and emotional well-being, so quality of life is 
enhanced. The services, therefore, to assist them to remain in their homes and in 
their communities living independently, and thereby reducing the amount and cost 
of care that their premature admission to high needs and expensive medical 
facilities.  
 
In 2016-2017, CCCi’s multicultural social support services continuously achieved, in 
fact greatly exceeded, the required outputs of the funding, as the charts below 
demonstrates. However, the demand for CCCi’s aged care social support services 
from the community is much higher than what CCCi can possibly supply. In the 
report year, CCCi’s existing capacity only allowed it to accept 16% of the total 
referred cases from My Aged Care; the remaining 84% of demand could not be met 
by CCCi 
 
2016-2017 OUTPUTS OF CHSP SERVICES 
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Accepted Referrals
16%

Rejected Refferals
84%

2016-2017
OVERVIEW MY AGED CARE REFERRALS TO CCCI IN2016-2017 Overview My Aged Care Referrals to CCCi

2016-2017 Outputs of CHSP Service
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Wellness and reablement approach exists not only in theory but is a 

daily practice throughout programs at CCCi.
 
CCCi provides culturally and linguistically appropriate activities and good diet meals for older 
people including those with dementia. In this report year, our services planning and delivery 
focused	on	the	optimisation	of	our	clients’	physical,	social	and	mental	health	and	well-being.	
Activities at our social support groups were co-designed with our service users, taking into 
account their individual unique set of circumstances and goals. Based on each individual's capac-
ity and needs, each client was grouped with those with similar abilities, interests and levels 
of support. While our Vietnamese language Social Support Group (Centre-Base Day Care) was 
divided	into	6	sub-groups	for	different	activities,	our	Arabic	speaking	Social	Support	Group	was	
divided into 3 sub-groups for activities.

In 2016-2017, our Social Support - Group Services delivered a range of meaningful activities and 
maximised	clients’	social	engagement,	such	as	
Senior Tai Chi sessions, Sitting Exercises, Music 
Therapy sessions, Gentle Chair Yoga, Breathing 
Right exercises, Zumba sessions, Pilates Back 
Exercises, Baking Fun. Our centre's healthy 
brain exercise included the Rummikub game, 
Dominoes, Chess game, Bingo game, Four col-
ours cards games, Horse Racing Game, Sneck 
and Ladders, etc.

Wellness and Reablement Approaches in Action

CHSP Social Support - Group Services

"It is so cold this morning for 
getting out of the house. But I 

can't miss the fun and work-out 
on Fridays in the centre."

A "Happy Friday Day" Centre is what our 
Vietnamese clients called their CHSP's Centre-
Based Day Care Group. They said they can't 
wait for each Friday socialising and having 
fun. Unfortunately the centre can't accept 
any more clients as CCCi's existing resources 
are too over stretched to care for more than 
what is already double the number that it's 
funded for.
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The Vietnamese Choir and Arabic Dance Group were among the productions of our wellness 
and	enablement	approaches’	outcomes	this	report	year.
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The Individual Social Support Service 
is provided one-on-one to clients with 
higher care needs, involving either 
visiting their homes, accompanying 
a client to her/his medical and social 
appointments, or assisting with vari-
ous tasks and situations via web-based 
communication and telephone.
Wellness and enablement approach 
was applied in practice this year in this 
service delivery in our organisation. 
The case study below is an example of 
our wellness enabling approaches in 
practice.

Mrs Pham’s Story

Mrs Pham is 91 years old, diagnosed with mild 
dementia, approved for Home Care Package 
(HCP) Level 4, and lives alone. While she is on 
a waiting list for HCP, she was referred to our 
CHSP services, for which she used to be a client.

Mrs Pham had been actively involved in her 
church and local community before experienc-
ing a fall in March this year, after which she has 
required supervision 24/7 in the context of poor 
cognition. Mrs Pham stopped going out on her 
own, fearing that her poor balance could result 
in another fall. Her daughter moved temporarily 
into her home and took all housekeeping and 
cooking tasks.

Our bilingual worker liaised with other service 
providers, the assessor, and Mrs Pham as well 
as her carer/daughter to work out her support 
plan, which was focused on her strengths, abili-
ties, and needs to achieve her expressed goals. 
The goals were to get stronger, resume her 
church activities and her Vietnamese senior 
support group, engage in wellness activities, 
get back out in the garden, and to live inde-
pendently again.

CHSP Social Support - Individual Services
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Progress note - Social Support Individual service

20/09/2017:  3.00pm - 5:00pm

Observation & Engagement:
• Today Mrs Pham seemed very pleased to see me
• The two of us spent the day joyfully playing card games.
• We played card games today and followed the rules which she was most familiar with. I then 
added some variety to this card game, that the winner was to apply make up on the face of the 
loser, anywhere on their face. Mrs Pham's reaction to this was of great excitement
• We were all laughing and were highly engaged in the activity and took photos of all the make 
up on her faces which made us look like clowns. 
• She seems well on this day. Said she was feeling good and her willingness to engage in 
communication	reflected	this.

Customer follow-up note:
• I will organise activities with colours for her to do next time as she seems quite engaged with 
activities associated with colours.
• I will encourage her to do gardening next time
• I plan to take Mrs Pham out to Marrickville Park to do some outdoor exercise that will be my 
next visit.

My	personal	reflection:
•	I	am	very	happy	that	I	can	make	someone	happy	and	feel	fulfilled	as	the	result	of	my	work
•	I	believe	that	an	appropriate	and	stimulating	activities	are	always	needed	for	suffers	of	
Alzheimer’s,	as	the	absence	of	activity	may	be	detrimental	and	further	the	illness.	Over	the	next	
following sessions, I will use this list to alternate these activity for her interests and the ability 
are based on sessions on these factors.

Transport service

Transport service was delivered 17% greater than it was funded.

After a few months of basic strength and balance exercises and participating in social engage-
ment activities, Mrs Pham progressed from using a frame to a walking stick when out, from 
being driven both ways on her two-way trips to the centres and her church to walking home one 
way then walking to and from home by herself with her neighbours. She is continually engaged 
in our social support group twice a week, through conversation with her friends, playing some 
brain-health games, and exercise including dance for dementia or Tai Chi. As a result, Mrs Pham 
has steadily improved her level of wellbeing.

In addition, we deliver home visiting to Mrs Pham to assist her carer to have some respite a 
couple	of	hours	per	week.	Below	is	an	example	of	a	staff	note	showing	our	enablement	and	
wellness approaches in practice.
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Clients Evaluation of CHSP 
CCCI’s Services

Evaluated, planned and consulted with 
our service recipients about our aged care 
services in the past year. Received a lot 
of feedback as well as new ideas for the 
coming year's responsive services with a 
wellness and reablement approach.

Apart from our regular feedback system, 
every year CCCi clients were asked to 
evaluate the services they have received 
during	the	year.	Clients’	satisfaction	and	
evaluation forms for the period July 2016 
– June 2017 on CHSP services delivered by 
CCCi were handed out to individual ser-
vice	recipients.	The	results	of	the	clients’	
evaluation provide for the organisation 
information on how to further improve 
of its services.

The majority of CHSP clients are 75+ years 
old. A large percentage of them live alone.

Overall, a great number of the clients 
demonstrated a high level of contentment 
with the social support - group services 
they use, with 84% of Arabic clients rating 
the social support group program as 
'very	good'	or	‘excellent’,	and	97%	of	the	
Vietnamese survey respondents rating the 
services	as	‘excellent’.	

100% of Vietnamese clients and 66% of 

It is a very good social support 

group. I always recommend this 

group to my friends because they 

care and value our individual 

strength as well as need.
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Arabic	clients	were	highly	satisfied	with	the	
program activities. Tai Chi is preferred by 75% 
Vietnamese while 68% Arabic clients have 
chosen gentle exercise. Bingo and board games 
were favoured by 80% of Vietnamese and 68% of 
Arabic clients. English conversation and digital 
technology training interested 21 Vietnamese 
clients and 12 Arabic clients.

Social outings were rated as excellent by 62% of 
Arabic and 97% of Vietnamese clients in aspects 
such as venue accessibility, date/time suitabil-
ity and satisfaction with the outing activities. 
Issues for improvement were to extend the 
time spent at the outing venue and to shorten 
travelling time

Individual social support services were rated 
as excellent by 100% of Vietnamese and 90% of 
Arabic users of the service.

93% of Vietnamese clients and 61% of Arabic clients 
said that they were happy to pay the proposed  
increased fees for social support services and 
transport due to increasing in living costs.

Highlighted social support group activities of the year

The end of the year Party 2016

Vietnamese Lunar New Year Celebration

“It has brought 
back so many 

memories”

Our party brought the multicultural 
seniors together to celebrate the 
year's achievements - each individ-
ual's and the organisation's.

We really missed some of our 
valued members who were no 
longer in this world and those who 
could not be here on the day. You 
are in our minds and hearts!
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Happy Father's Day to all 
fathers in this world. You 
are the pillar of strength 
and fountain of wisdom!

Full Moon Festival

Mother's Day Celebration

Father's Day Celebration

“No matter, by which name you call her, grandma, granny, nana, ةدج, abuela, bà, nội, ngoại, 
your Grandmother is someone who deserves to be loved and honoured on Mother’s Day!”

Organised by the Community 
and Cultural Connections Inc and 
Multicultural Support Services, the 
Moon Festival celebration brought 
together more than 100 Vietnamese 
speaking seniors, their families and 
friends. All participants enjoyed a 
wonderful concert, delicious food, tra-
ditional moon cakes and welcomed the 
mighty Dragon who came to share this 
wonderful day with them! 
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Community Development Program

To	effectively	meet	our	mission	to	creatively	bring	about	social	change	our	community	develop-
ment program is essential to this process. CCCi is committed to building and enhancing social 
connections and capacity; and fostering inclusion, access and equity for all community members 
and service users. Hence the approach of our program has been a combination of well-being, 
sustainability and capacity building for those who are in need.

Many of our community members have been actively involved in problem solving and generating 
resources for themselves under this program throughout 2016-17.

CCCi is committed to building and enhancing 
social connections and capacity
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The ‘Pam’s Place’ Nan’s Group welcomed a visit 
from Mrs Linda Hurley, wife of His Excellency 
General The Honourable David Hurley AC DSC 
(Ret’d), Governor of New South Wales, at the 
Addison Road Community Centre in Marrickville 
in Sydney’s inner west on Friday 16 June. 

Greeted upon arrival by the Centre’s CEO, 
Rosanna Barbero, and Suzanne Ingram, who 
coordinated Mrs Hurley’s visit through the 
Redfern Aboriginal Women’s Alliance (RAWA) 
and UNSW, Mrs Hurley enjoyed a short stroll 
through the grounds to Hut 47 where she was 
warmly received by Mrs Esther Carroll, founder 
and Elder of the Nan’s Group and introduced to 
founding members June Coe, Elizabeth Ingram 
and Shiralee Carroll. It was also a special oppor-
tunity to introduce LeeAnne Hunter, daughter 
of Pam, in whose honour ‘Pam’s Place’ was 
named, and Ms Hunter’s son, Deegan.  

The Nan’s Group proudly presented a touching 
tribute to cofounders who had sadly passed 
away, Mrs Gail Pencheff and Ms Barbara Asplett. 
The video tribute was produced by Vi Pham, 
Community and Cultural Connections Inc, who 
has lent invaluable support to the Nan’s Group.

 The high care role that many senior and elderly 
Aboriginal women carry impacts on their own 
health, and the Nan’s Group aims to provide a 
point of support. Mrs Hurley listened intently 
as the women described their experiences of 
raising grandchildren, caring for adult children 
and relatives with chronic illness or pain, navi-
gating services for family with disabilities, 
issues with policing, and dealing with family 
and domestic violence. Listening wholeheart-
edly to the personal stories the group shared, 
Mrs Hurley acknowledged the women as the 
“backbone of the community” in respect of 
their care role in their family and community. 

She also spent time listening to the young men 
who attended speaking about parenting, 
employment and supporting a happy, growing 
family. Mrs Hurley spoke about the importance 
of Aboriginal family kinship that she had wit-
nessed accompanying her husband throughout 
New South Wales.

Grouped together in the bright and cheery Hut 
47, the gathering then enjoyed a lively morn-
ing tea with conversation, homemade treats 
and song! Mrs Hurley started a sing-a-long with 
‘You Are My Sunshine’, which she explained she 
had introduced to gatherings at Government 
House, which was taken up by Mrs Carroll with 
old mission songs including ‘Take Me Back To 

Mrs Esther Carroll welcomes Mrs Linda 
Hurley	to	Pam’s	Place

Pams Place (Moogs) Aboriginal Nanny’s Advocacy & Support Group 
Inner West

We want it, we need it, we love it
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To respond to unmeet needs of seniors and 
newly arrivals from CALD backgrounds living 
in Marrickville and City of Sydney LGAs, CCCi 
offers weekly English classes, run by volunteer 
English teachers. There are classes both for 
Beginners and for those with an Intermediate 
level of English. These classes continue to be 
in high demand and have greatly assisted our 
communities to skill up and become more 
confident in English conversation and hence 
navigate the aged services sector, thereby help-

ing increase the opportunities for employment 
for these new immigrants.

In partnership with Addison Road Community 
Centre, throughout 2016-17, 92 classes were 
held for a total of 2208 hours.  Participants 
were from a range of CALD communities such 
as Chinese, Greek ,Portuguese, Spanish, Turkish 
and Vietnamese, including some who were new 
immigrants.

English Classes

Erambie’	and	‘Keep	Your	Seats	Please’.	

The morning wound up with many photos, warm hugs and presenta-
tion	of	flowers	to	Mrs	Hurley	as	a	parting	thank	you	gift.

Mrs	Hurley	is	looking	forward	to	hosting	the	‘Pam’s	Place’	Nan’s	
Group	along	with	Aboriginal	women’s	groups	from	across	the	Sydney	
region to morning tea at Government House Sydney later in the year.  

(Knowledge to Suzanne Ingram for writing this piece.)
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TAFE Capacity Building
The Digital Technology workshops run in partnership with TAFE Petersham and CCCi' volunteers 
came in response to the request "We are never old! We like using social media but don't know 
how".

The	workshops	benefited	participants	 in	building	confidence,	empowerment	and	enhancing	
social connections with family, friends, and wider community.

Cultural Club
Hoa Mai group members meet every week to share their stories and to practice for perfor-
mances for the wider community at various multicultural community events. People of all ages 
and backgrounds are welcome to join the group.

This year, the group contributed their performances at 10 community events.
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Community Engagement

Multicultural Dementia Forum 2017
On 29th September, Community & Cultural Connections Inc in partnership with 13 organisations in 
Sydney's Inner West and supported by Inner West Council, Canterbury-Bankstown Council, Inner 
West	Sector	Development	Office	and	Inner	West	Home	and	Community	Podiatry	Service	organ-
ised a Multicultural Dementia Forum 2017.

This forum had created opportunities for 150 
local residents from Arabic, Chinese, Spanish 
and Serbian speaking backgrounds to engage 
with professionals, service providers and 
others to raise awareness of dementia, reduce 
the stigma surrounding it, and improve access 
to available services.

"I have spent my time on the most useful forum ever." "The video is great in clearly explaining 
about dementia issues." "The Q & A session was the best".

Hepatitis B Awareness Forum
Hepatitis Awareness' Week - Vietnamese Community event was organised in Marrickville. It was 
a wonderful partnership event organised by Community and Cultural Connections, Multicultural 
HIV & Hepatitis Service, HIV and Related Program Unit (Sydney Local Health District), Vietnamese 
Drug & Alcohol Professionals' Inc, Asian Women at Work, Leichhardt Women's Community 
Health Centre, and Ethnic Community Services Coop. We greatly thank Dr Quang Ngo, Monk 
Thich	Thong	Tue,	Ms	Vu	Thuy	Lan,	and	MC	Anh	Nguyet	Le	and	all	staff,	students	and	volunteers	
who have made this awareness deeper for better outcomes.

2016-17 saw CCCi strengthening community and organisational 
relationships and forging new ones.
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Dance Movement Sessions for people with Dementia and their carers 
In partnership with Inner West 
Council, dance for Dementia 
workshops were organised. 
The experience expression and 
creativity with simple repetitive 
movements have helped people 
with dementia and their carers to 
improve quality of life.

CCCi is an active member of Inner 
West Community A Fair.

Engaged in the International Tai Chi and 
Qigong's Day in Victoria Park, Sydney

This is another example of gaining greater 
outcomes from partnership approaches, 
which was to establish partnerships with 
multicultural health services, medical cen-
tres as well as community organisations, 
temples and churches to hold the Hepatitis 
B Awareness Forum for the Vietnamese 
community, where nearly 200 community 
members gathered to engage in a conver-
sation	of	a	“hard”	topic	and	find	out	how	
to get help.
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Communication Profile Building
A	significant	key	to	our	strategic	plan	is	to	raise	our	profile.

We were honoured to have Ms Jo Haylen, MP, visiting CCCi. We have shared our story of the 
fact that with 2.4 FTE, in 2015-16 CCCi provided 22,678 hours of services to 8,574 people. We 
very much appreciate your support, Ms Haylen, to build a stronger community that we all are 
passionate about and making our commitment to.

We greatly appreciate Hon Jo Haylen for 
your Community Recognition Statements 
for the extraordinary work, which the 
two organisations - the Ethnic Community 
Services Co-op and the Community and 
Cultural Connections Inc - have been 
doing in assisting the multicultural com-
munity members in the Inner West

Volunteers Program 
Community and Cultural Connections outstand-
ing achievements this year in service delivery 
and	response	to	community	members’	emer-
gency needs could not have been possible 
without the contributions of our dedicated 
volunteers. 

Our volunteers come from all walks of life. In 

this reporting year, CCCi had 45 volunteers 
and 8 placement students, who speak Arabic, 
Cantonese, Greek, Hindi, Mandarin, Spanish, 
Korean, Turkish, and Vietnamese, alongside 
their English. These volunteers contributed 
5,085 hours of work in various roles in assisting 
community members and our limited num-
bers	of	staff.	Their	tasks	 included,	but	were	

Meeting with Karen Burns, the Deputy Commissioner and her Mental Health Commission of NSW 
team to advocate mental health issues among elderly Vietnamese, during her Commission's two 
day community visit to Vietnamese workers and community members in Sydney.
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not limited to, administration, client advocacy 
and referral, client surveys, computer class, 
English	teaching,	events’	assistance,	informa-
tion	technology	support,	individual	and	groups’	
social support, physical activities, reception, 
web design, and other community develop-
ment work. 

The volunteers came to work at CCCi with vari-
ous purposes. A number of them simply give 
their time and skills generously, contributing 
to the community at their senior stage of life. 
Some others aim to gain more skills and real 

work experience, either for their pathways to 
employment, or in student internships.

For many volunteers our program developed 
their	confidence,	their	skills	and	knowledge	
about	the	not-for-profit	sector	and	in	particu-
lar working with the needs and aspirations of 
CALD and Aboriginal community members. It 
also enhanced their ability to engage with the 
communities,	with	the	added	benefits	of	creat-
ing inroads into potential paid employment.

CCCI’s	Volunteer	Program	continues	to	move	
forward in leaps and bounds. 

We are honoured to announce Ngoc Vu Dang, 
our new Volunteer Coordinator at a voluntary 
basic to play a vital role in driving our volunteer 
management program and providing ongoing 
support to volunteers.
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Jessica Lin – Volunteer

“One year ago I started my student placement 
at	CCCi	and	had	my	first	practical	experience	
within	the	Social	Work	field.	I	gained	the	oppor-
tunity to develop skills in working with elderly 
people in both group work and individual work. 
I	had	my	first	glimpse	of	what	it	was	like	to	pro-
vide services to clients while being culturally 
aware of their individual needs.

Therefore, three months ago I made the deci-
sion to come back to CCCi as a volunteer before 
commencing my second student placement in 
the	Pacific	Islands.	I	chose	to	come	back	as	a	vol-
unteer not only to continue enhancing the skills 
I developed in my previous student placement 
but also because CCCi provides a quality which 
enables volunteers and placement students 
to feel encouraged to provide CCCi services 
through their own individual strengths and 
capabilities and build on it. For me personally 
I found my strength in group work and admin-
istrative work and therefore chose to focus on 
further developing these two aspects with the 
little time I had to volunteer at CCCi.

It has been a pleasure volunteering at CCCi and 
it	has	been	very	beneficial	towards	my	learn-

ing. You are not only helping the organisation 
through volunteering, but at the same time 
the organisation makes sure you will get some-
thing	out	of	being	there	as	well,	it’s	a	two-way	
approach. I feel lucky enough to have dis-
covered CCCi through my student placement 
as	I	developed	skills	which	I	can	build	off	of	
throughout my future career and volunteering. 
Unfortunately the time has come again where I 
am leaving CCCi, although it is saddening I hope 
to be back in the future to help out. I would 
like to express my thanks to the organization 
for contributing to my valuable learning expe-
rience and one that I will keep with me as my 
journey continues.”

Jessica got a job as a community engagement 
officer at The Body Shop Organisation in October 
2017. She said her experiences gained from vol-
unteering at CCCi have contributed to her being 
the successful candidate for the job.

Clark Lee – Social Work placement

Western Sydney University

"I felt a deep satisfaction while working in 
Community and Cultural Connections Inc. 
(CCCi) in  Marrickville. While working in CCCi, 

What volunteers said about their experience at CCCi
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I took part in the teamwork of delivering individual services, group services, case works, TAFE 
student supervision, volunteer supervision, administration and community development.

Working in CCCi have widened my perspective as a social worker particularly when I worked with 
CALD	individuals,	families	and	communities.	Each	client	was	special	in	that	they	walked	different	
paths of life. They had their unique stories that brought inspiration to work as a social worker to 
create change and empowerment. Some of the factors of isolation, loneliness, health concerns 
and depression were recognised as clients lacking positive human contact. In this regard, I felt 
working towards eliminating the causes of the negative factors brought light towards my work.

 I witnessed empowerment and positive change in their lives throughout my 600 hours of place-
ment. The English classes, technology classes, the overall support services, outings and positive 
care for the elderly have contributed to the best wellbeing they were looking for."

Ikram Ibraheem – Social Work placement

Western Sydney University

“The main thing that I have learnt from my placement at Community 
and Cultural Connections is to maintain a person-centred-approach 
while keeping professional practices.  Although being friendly 
and supportive is one requirement at work placement, there are 
certain roles and barriers that have to be kept within a profes-
sional setting. For example, you cannot do everything for the 
client	and	rather	try	to	encourage	and	support	them	to	find	their	
own strength to be able to support themselves. Also, if the client 
receives the idea that the worker is a person who would do eve-
rything, this would encourage unprofessional practices and the 
clients becoming more reliant on the worker. In most cases, this 
can lead the clients to prefer to be supported by a certain worker, 
rather than the service provider.”

Annie Dou –Social Work placement

Western Sydney University

“There were also a lot of professional development opportunities 
at CCCI. I improved myself a lot through attending trainings and 
workshops such as Elderly Abuse, Food Safety and Grant Writing, 
as well as by reading information in regards to the CHSP program 
and its services. Also attending the regular supervision from my 
supervisor Vi and external supervisor Kim has greatly contributed 
to my understanding of practice issues and my professional inte-
gration.

I have also improved my general professional skills through doing 
admin	and	written	work	such	as	making	flyers	for	the	Technology	
Workshop, creating Clients Intake Folder and Attendance Book, 
improving the Client Satisfaction Survey Form and analysing data 
of the survey questionnaires and doing some translation work.”
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Acknowledgments & Thank you
Our	great	achievements	this	year	could	not	have	been	possible	without	financial	support	from	
funding bodies and sponsors, and other generous support from our valued partners. We would 
like to express our gratitude and appreciation for your support and cooperation in this regard.

Our sincere thanks to the following

Funding Bodies:
• Australian Government Department of Health

Grants Sponsors:
• Australian Government Department of Social 

Services
• Petersham RSL Club
• Inner West Council
• NSW Carers

With special support by:

• Office	of	Jo	Haylen	MP	State	member	of	
Summer Hill

• Inner West Council
• Inner West Area Sector Support Develop-

ment	Office
• Inner West CHSP/CCSP Home and Community 

Podiatry Service
• Canterbury-Bankstown Council
• Multicultural HIV & Hepatitis Service NSW
• Sydney Local Health District Population Health

A special thank you to Addison Road 
Community Centre Organisation, which 
has very significantly supported the 
vision and work of CCCi. This generous 
support has had a profoundly positive 
impact.
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Corporate and Community Partners

Working strongly in partnership and collaboration with other organisations and institutions 
continued and expanded in 2016-2017 at Community and Cultural Connections Inc. We acknowl-
edge the support and cooperation that our respected partners contributed during the year.

Special thank you go to the following partners:
• Aged and Community Services Australia
• ARCCO La Casa de los Abuelos – Latin 

American group
• Asian Women At Work Inc
• Bright Sky Australia
• Canterbury & Marrickville Sector Support 

Development	Officer
• Canterbury City Community Centre
• Canterbury Community Health Centre
• Canterbury-Earlwood Caring Association Ltd.
• Chinese Australian Services Society
• Chinese Nursing Home Foundation
• Commonwealth Respite & Carelink Centre, 

Home Care and Disability - Wesley Mission
• Connect Marrickville
• Counterpoint Community Services
• Dementia Australia
• Department of Human Resources - City & 

Country Multicultural Services Team
• Ethnic Community Services Co-op
• Fusion Culture Group - Sylvia Liu
• Hepatitis NSW
• Inner West Aged Services Interagency
• Inner West Community A Fair Working Group
• Inner West Home and Community Care Forum
• Ignite Ability Enterprise - Settlement Services 

International
• Leichardt Women's Community Health 

Centre Inc.
• Leichardt-Marrickville Community Transport 

Group
• Marrickville Library
• Marrickville Multicultural Health 
• Marrickville Multicultural Interagency

• Marrickville Tai Chi Group
• Metro Assists
• Multicultural HIV and Hepatitis Service
• Multicultural Social Support Service Eastern 

Sydney - Ethnic Community Services Coopera-
tive

• Navetas English & Foundation Skills
• Newtown Neighbourhood Centre - Multicul-

tural Neighbour Aid
• NSW Police
• NSW TAFE Petersham
• NSW TAFE St George
• NSW Volunteer Coordinators
• Parkinson’s	NSW
• Police Citizens Youth Clubs -Marrickville
• South West Local Health District Drug Health 

Services
• Stroke Recovery Foundation 
• Sydney Community Forum
• Sydney Local Health District – Population 

Health
• Sydney Local Health District - Aged Care and 

Rehabilitation
• Sydney Local Health District – Marrickville 

Mental Health
• Sydney Local Health District – Canterbury 

Mental Health
• The Department of Human Services
• Tom Foster Community Centre
• University of Western Sydney
• Vietnamese-Marrickville Seniors Association
• Vietnamese Community in Australia - NSW 

Chapter Inc.

Members

Thank you very much to all CCCi members, who maintained their commitment to the mission 
and the work of the organisation.
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Financial Statement
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Greatly appreciate our donors and sponsors: 
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